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Using your Study Guide  
Welcome to the study guide for, designed to support those completing their Level 4 Diploma in 
Psychology. 

This study guide follows the order of the syllabus, which is the basis for your studies. Each 
chapter starts by listing the syllabus learning outcomes covered and the assessment criteria. 

Level 4 Units 

 

 

The study guide includes a number of features to enhance your studies:  

 

 

   

 

        

’Over to you’: activities for you to apply what you have learned) in the space 
provided). 
 

Industry Insights: discover up-to-date trends, expert opinions, and examples 
from leading organisations in the travel and tourism industry to help you 
understand how theory applies in real-world practice. 
 
Did you know? highlights interesting facts or surprising information to help you 
deepen your understanding of travel and tourism topics. 
 

 

Case studies: realistic business scenarios to reinforce and test your 
understanding of what you have read.  
 

 
’Revision on the go’: use your phone camera to capture these key pieces of 
learning, then save them on your phone to use as revision notes. 
 

 
’Need to know’: key pieces of information that are highlighted in the text. 
 

 
Examples: illustrating points made in the text to show how it works in practice.  
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Tables, graphs and charts: to bring data to life.  
 

 Reading list: identifying resources for further study. 
 

 Source/quotation information to cast further light on the subject from industry 
sources. 
 

 Highlighted words throughout denoting glossary terms located at the end of 
the study guide.  
 

Note 

Website addresses current as of November 2025. 
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Level 4 Social and Developmental Psychology 

About this unit 
 
We address the origins of science and what it means to be a scientist, as well as the scientific 
study of human behaviour. 
 
The aim of this unit is to provide you with knowledge and comprehension of how theory, 
research and application interact in social and developmental psychology.  
 
The unit focuses on social psychology's key theories and research as well as its applications.  
 
The unit considers theories and studies underpinning developmental psychology. The majority 
of developmental psychology theories explain development as a continuum through life 
phases. 
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Chapter One –  Methodological issues and theorising in social 
psychology. 
 

 

Introduction 
This chapter looks at the methodological issues and theorising in social psychology. 
 
You will analyse the main phenomena, methods and theorising in social psychology. 
 
On completion of this chapter, you will analyse the ethical issues encountered in the 
psychological studies by Milgram and Zimbardo. 
 

 

Learning Outcomes 
On completing the chapter, you will be able to: 

1. Understand methodological issues and theorising in social psychology. 
 

Assessment Criteria 
1.1 Analyse the main phenomena, methods, and theorising in social psychology. 
1.2 Analyse the ethical issues encountered in the psychological studies by Milgram and 
Zimbardo. 
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1.1 The main phenomena, methods, and theorising in social 
psychology. 
 

       

Over to you – video watch: The Stanford Prison Experiment 
(Summary + Lessons) 

 
Watch this YouTube video:  
 
Title: The Stanford Prison Experiment (Summary + Lessons) 
 
Duration: 6.11 
 
Link: https://www.youtube.com/watch?v=iXv91xFipLM 
 

 
Introduction 
 
Social psychology focuses on how individuals think, feel, and behave in social contexts. It 
explores the influence of groups, culture, social norms, and situational factors on behaviour. 
Analysing the main phenomena, methods and theoretical approaches in social psychology 
allows you to critically evaluate how knowledge in this field is developed and applied to real-
world issues such as leadership, prejudice, communication, decision-making and social 
change. 
 
• Main Phenomena in Social Psychology 
 
1. Social Influence 
 
Social influence refers to how individuals change behaviour or attitudes due to real or perceived 
pressure from others. 
 
This includes: 

- Conformity 
- Obedience 
- Compliance 
- Minority influence 

Analysis: 
Social influence helps maintain social order and cooperation but may also lead to harmful 
outcomes such as discrimination, groupthink, or unethical behaviour. 
 
 
2. Attitudes and Persuasion 
 
Attitudes are learned evaluations about people, objects, or ideas. Social psychologists study 
how attitudes are formed and changed. 
Key concepts include: 

- Cognitive dissonance 
- Persuasion techniques 

https://www.youtube.com/watch?v=iXv91xFipLM
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- Media influence 
- Behavioural change 

Analysis: 
Understanding attitudes is important in public health campaigns, marketing, and political 
communication. 
 
 

       

Over to you  

 
Choose one phenomenon in social psychology (e.g. conformity, prejudice, or persuasion) 
and: 
• Explain the concept. 
• Identify research methods used to study it. 
• Evaluate strengths and limitations. 
• Discuss real-world applications. 

Prepare a short presentation. 
 

 
 
3. Prejudice and Discrimination 
 
Social psychology examines how stereotypes and bias develop and how they affect behaviour. 
Analysis: 
 
This research informs diversity, inclusion, and social justice initiatives. 
 
 
4. Group Behaviour and Decision-Making 
 
Groups influence behaviour through norms, roles, and leadership. 
Key phenomena include: 

- Groupthink 
- Social facilitation 
- Social loafing 
- Collective decision-making 

Analysis: 
These processes affect workplace productivity and organisational culture. 
 

        Did you Know  

 
That social media platforms use psychological principles to influence engagement. 
 

 
 
 
5. Social Identity and Self-Concept 
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Social identity theory explains how group membership influences self-perception and 
behaviour. 
Analysis: 
This helps explain nationalism, cultural identity, and intergroup conflict. 
 

 

        Did you Know  

 
That social media algorithms amplify conformity by showing popular opinions and trends. 

 
• Methods in Social Psychology 
 
1. Laboratory Experiments 
 
Experiments are widely used to test cause-and-effect relationships. 
Strengths: 

- High control and internal validity. 
Limitations: 

- Artificial settings may reduce realism. 
 
2. Field Experiments 
 
Research conducted in natural settings. 
Strengths: 

- Higher ecological validity. 
Limitations: 

- Less control over variables. 
 
3. Observational Methods 
 
Researchers observe behaviour without manipulation. 
Strengths: 

- Natural behaviour. 
Limitations: 

- Observer bias. 
 
4. Surveys and Questionnaires 
 
Used to gather large-scale data on attitudes and opinions. 
Strengths: 

- Efficient and cost-effective. 
Limitations: 

- Social desirability bias. 
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Need to Know  

 
Social psychology is universally applied and interdisciplinary, influencing healthcare, 
education, business, policy, and technology. 

 
 

5. Mixed Methods 
 
Combining qualitative and quantitative approaches provides deeper insights. 
Analysis: 
The choice of method depends on the research question and ethical considerations. 
 
• Theoretical Approaches in Social Psychology 
1. Behavioural and Learning Theories 
These focus on how behaviour is shaped by reinforcement and observation. 
 
2. Cognitive and Social Cognitive Theories 
These examine perception, memory, and decision-making. 
Bandura’s social learning theory highlights the role of modelling and observation. 
 
3. Social Identity and Self-Categorisation Theories 
These explain how group membership shapes attitudes and behaviour. 
 
4. Evolutionary and Biological Perspectives 
These explore how social behaviour may have developed to support survival. 
 
5. Cultural and Cross-Cultural Perspectives 
These recognise that behaviour is influenced by cultural norms and values. 
 
 

         Industry Insight –  

 
Social psychology plays a vital role in modern organisations and global industries. 
Businesses use social influence and persuasion to shape consumer behaviour and 
marketing strategies. Governments apply behavioural science to promote public health, 
sustainability, and social cohesion. In technology, social psychology informs user experience 
design, digital communication, and online behaviour. Healthcare professionals use group 
and social influence to improve patient engagement and wellbeing. Understanding these 
principles helps professionals design effective interventions, improve leadership and support 
ethical decision-making in complex environments. 
 

 
 
• Evaluating Social Psychology 
Social psychology provides valuable insights but faces challenges: 

- Ethical constraints. 
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- Cultural bias in research. 
- Replication and reliability issues. 
- Over-reliance on Western samples. 

Modern social psychology emphasises diversity, global perspectives, and interdisciplinary 
research. 
 

        Did you Know  

 
That social psychology has influenced policies on climate change, health and digital 
behaviour. 

 
 

       

Over to you  

 
Conduct a small observation or survey: 

- Ask peers about a situation where they felt pressure to conform. 
- Analyse the type of conformity involved. 
- Identify the variables affecting their behaviour. 

Prepare a short report. 
 

 

Revision on the Go:  

• Social psychology studies behaviour in social contexts. 
• Key phenomena include social influence, attitudes, and group behaviour. 
• Methods include experiments, surveys, and observation. 
• Theories explain behaviour from cognitive, cultural, and biological perspectives. 
• Social psychology is widely applied in modern society. 

 

 

       

Case Study – Social Influence and Public Health Behaviour 
 

 
During a national vaccination campaign, authorities used social norms messaging to 
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encourage uptake. Campaigns emphasised that “most people in your community are 
vaccinated.” This approach increased participation by leveraging conformity and social 
identity. 
 
Discussion: 
This case illustrates how social psychological phenomena can be applied to influence 
behaviour for social good. 
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1.2 Analyse the ethical issues encountered in the psychological studies 
by Milgram and Zimbardo 
 

       

Over to you – The Milgram Experiment: Obedience to Authority 

 
Watch this YouTube video:  
 
Title: The Milgram Experiment: Obedience to Authority 

Duration: 5.46 
 
Link : https://www.youtube.com/watch?v=vuMt8b4UrcI 
 

 
 
Introduction 
 
Social psychology examines how individuals respond to authority, group pressure and social 
situations. Research on obedience and social influence has provided important insights into 
behaviour in real-world contexts such as organisations, healthcare, military environments and 
public policy. However, classic studies by Stanley Milgram and Philip Zimbardo have raised 
significant ethical and methodological debates. Analysing these issues helps you understand 
the balance between scientific value and participant wellbeing. 
 
 
• Research on Obedience: Key Study – Milgram (1963) 
 
Milgram investigated how far individuals would obey authority figures, even when asked to harm 
others. Participants believed they were administering electric shocks to another person (a 
confederate). 
Findings 

- A high percentage of participants obeyed authority and delivered potentially harmful 
shocks. 

- This demonstrated the powerful influence of authority in shaping behaviour. 
 

         Industry Insight –  The Milgram Experiment 

 
Conducted by Yale psychologist Stanley Milgram in 1961-1962, the Milgram 
Experiment demonstrated that a shocking 65% of ordinary participants obeyed authority 
figures, administering what they believed were fatal 450-volt shocks to others. It revealed 
how situational pressures often override personal conscience, proving humans are highly 
susceptible to obeying authority. 
 

 
 
 

https://www.youtube.com/watch?v=vuMt8b4UrcI
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• Ethical Issues in Milgram’s Research 
1. Deception 
Participants were misled about the true aim of the study. 
Analysis: 
While deception increased realism and validity, it raised concerns about informed consent and 
trust. 
 
2. Psychological Harm 
Many participants experienced distress, anxiety and emotional conflict. 
Analysis: 
This challenged the ethical principle of protection from harm and led to stricter ethical 
guidelines. 
 
3. Right to Withdraw 
Although participants could withdraw, the authority figure encouraged them to continue 
Analysis: 
This raised questions about coercion and autonomy. 
 

         Industry Insight – Understanding obedience and social influence 

 
Understanding obedience and social influence is critical in modern organisations. In 
healthcare, leadership and communication can reduce errors and improve safety. In 
business, awareness of authority and group pressure helps prevent unethical decision-
making. In military and security settings, training encourages responsible obedience. 
Governments use social influence to promote behaviour change in areas such as 
sustainability and public health. These insights highlight the importance of ethical 
leadership, organisational culture and critical thinking in complex global environments. 
 

 
 
4. Debriefing and Long-Term Impact 
 
Participants were debriefed, but critics questioned whether this fully reduced harm. 
 
• Moral Responsibility 
Milgram’s findings raised debate about whether individuals or authority figures are responsible 
for unethical actions. 
This has implications for: 

- War crimes 
- Organisational misconduct 
- Corporate decision-making. 

 
• Methodological Issues in Milgram’s Research 
Strengths 

- Controlled laboratory setting. 
- High internal validity. 
- Replicable design. 

Limitations 
- Artificial environment. 
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- Cultural and historical bias. 
- Limited ecological validity. 

 
- Situational Factors in Obedience 
- Milgram identified key factors influencing obedience: 
- Proximity 
- Closer contact with the victim reduced obedience. 
- Location 
- Prestigious institutions increased obedience. 
- Uniform 
Authority symbols such as uniforms enhanced compliance. 
Analysis: 
These findings highlight the power of social context over individual personality. 
 
• Explanations for Obedience 
 
Agentic State 
Individuals see themselves as agents carrying out orders rather than responsible for actions. 
Legitimacy of Authority 
People are socialised to obey legitimate authority figures. 
Analysis: 
These explanations demonstrate how social structures shape behaviour. 
 
 
• The Authoritarian Personality 
 
Key Study – Elms and Milgram (1966) 
This research suggested that some individuals are more likely to obey due to personality traits 
such as: 

- Respect for authority. 
- Conventional beliefs. 
- Rigid thinking. 

Analysis: 
While personality plays a role, situational factors appear more powerful. 
 
Resistance to Social Influence 
Social Support 
Presence of dissenting individuals reduces obedience. 
Locus of Control 
People with an internal locus are more likely to resist authority. 
Analysis: 
These highlights individual differences in behaviour. 
 
• Study: Hofling et al. (1966) – Obedience in Hospitals 
Nurses were instructed by a doctor to administer unsafe medication. 
Findings 

- Many nurses followed instructions despite ethical concerns. 
Analysis: 
This field study increased ecological validity but raised ethical issues related to professional 
risk. 
 



18 
 

 
       

Need to Know  

 
Classic studies transformed psychology but led to modern ethical regulations, including 
stronger review processes and participant protection. 

 

 
• Minority Influence 
 
Key Study – Moscovici et al. (1969) 
This study showed that consistent minorities can influence majority opinion. 
Analysis: 
Minority influence supports innovation, social change and diversity. 
 
• Social Influence and Social Change 
 
Social influence processes explain: 

- Civil rights movements. 
- Environmental awareness. 
- Public health campaigns. 

Minority groups can challenge dominant norms. 
 
• The Power of Social Situations: Zimbardo’s Research (1973) 
The Stanford Prison Experiment demonstrated how social roles and environments shape 
behaviour. 
 
Ethical Issues 

- Psychological distress. 
- Lack of informed consent. 
- Participants lost personal identity. 
- Study was stopped early. 

Analysis: 
The study highlighted the dangers of situational power but also raised major ethical concerns. 
 

 

        Did you Know  

 
Social influence research is used in public health campaigns worldwide. 

 

       

Over to you – The Milgram Experiment 1963 
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Watch this YouTube video:  
 
Title: The Milgram Experiment 1963 

Duration: 2.17 
 
Link :  https://www.youtube.com/watch?v=Kzd6Ew3TraA 
 

 
 

        Did you Know  

 
Zimbardo later focused on promoting ethical leadership and positive social behaviour. 

 
 

       
Over to you:  

 
Evaluate one obedience study: 

- Identify ethical and methodological issues. 
- Discuss whether the research benefits outweigh the risks. 
- Suggest improvements for modern ethical standards. 

Prepare a short report or presentation. 
 

 
 

 
       

Need to Know  

 
Conducted by Stanley Milgram at Yale University starting in 1961, the Milgram 
experiment investigated obedience to authority, finding that a shockingly high 65% of 
participants delivered maximum, potentially lethal electric shocks (450 volts) to a "learner" 
when ordered by an experimenter. It demonstrated that ordinary people, influenced by 
situational pressure, tend to obey unjust orders from authority figures. 
 

 
 

        Did you Know  

https://www.youtube.com/watch?v=Kzd6Ew3TraA
https://www.google.com/search?q=Milgram+experiment&sca_esv=016f34706b28a015&sxsrf=ANbL-n6YJcKdIb-5Y0hozjaShrOZ7p5V6g%3A1771955164815&ei=3OOdabm5McOnhbIPteuFmAk&biw=1280&bih=665&ved=2ahUKEwjnmbSz1_KSAxUXWUEAHV4TMJcQgK4QegYIAQgAEAM&uact=5&oq=the+milgram+experiment&gs_lp=Egxnd3Mtd2l6LXNlcnAiFnRoZSBtaWxncmFtIGV4cGVyaW1lbnQyBBAjGCcyChAAGIAEGEMYigUyCxAAGIAEGJECGIoFMgsQABiABBiRAhiKBTIFEAAYgAQyChAuGIAEGBQYhwIyCxAAGIAEGJECGIoFMgsQABiABBiRAhiKBTIFEAAYgAQyBRAAGIAESLMGUP4DWP4DcAF4AZABAJgBVqABVqoBATG4AQPIAQD4AQGYAgKgAm_CAgoQABiwAxjWBBhHmAMAiAYBkAYIkgcDMS4xoAenCrIHAzAuMbgHZsIHBTItMS4xyAcTgAgA&sclient=gws-wiz-serp&mstk=AUtExfC7zGKUACOFrxae8glq4TFIrTY7CBwz4dCGPHQQ9H4MD574o06i2LTrGPTFrSrG0Zk3ivl8iOLG2yVjepKB7pH7qNVuYx3ck853DbnaOif17npvwVtBMe4y9c5XvC1cUGU&csui=3
https://www.google.com/search?q=Milgram+experiment&sca_esv=016f34706b28a015&sxsrf=ANbL-n6YJcKdIb-5Y0hozjaShrOZ7p5V6g%3A1771955164815&ei=3OOdabm5McOnhbIPteuFmAk&biw=1280&bih=665&ved=2ahUKEwjnmbSz1_KSAxUXWUEAHV4TMJcQgK4QegYIAQgAEAM&uact=5&oq=the+milgram+experiment&gs_lp=Egxnd3Mtd2l6LXNlcnAiFnRoZSBtaWxncmFtIGV4cGVyaW1lbnQyBBAjGCcyChAAGIAEGEMYigUyCxAAGIAEGJECGIoFMgsQABiABBiRAhiKBTIFEAAYgAQyChAuGIAEGBQYhwIyCxAAGIAEGJECGIoFMgsQABiABBiRAhiKBTIFEAAYgAQyBRAAGIAESLMGUP4DWP4DcAF4AZABAJgBVqABVqoBATG4AQPIAQD4AQGYAgKgAm_CAgoQABiwAxjWBBhHmAMAiAYBkAYIkgcDMS4xoAenCrIHAzAuMbgHZsIHBTItMS4xyAcTgAgA&sclient=gws-wiz-serp&mstk=AUtExfC7zGKUACOFrxae8glq4TFIrTY7CBwz4dCGPHQQ9H4MD574o06i2LTrGPTFrSrG0Zk3ivl8iOLG2yVjepKB7pH7qNVuYx3ck853DbnaOif17npvwVtBMe4y9c5XvC1cUGU&csui=3
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Milgram’s research influenced modern ethics committees and guidelines. 

 
 

       

Over to you – Obedience in Corporate Culture 

 
 
A large organisation experienced a financial scandal. Employees reported they followed 
instructions from senior managers despite ethical concerns. 
 
Discussion: 
This case reflects Milgram’s findings and shows how authority influences behaviour in real-
world settings. 
 

 
 

Revision on the Go:  
• Milgram demonstrated the power of authority. 
• Ethical issues included deception and harm. 
• Situational factors influence obedience. 
• Personality and social support affect resistance. 
• Minority influence supports social change. 
• Zimbardo highlighted the power of social roles. 

 
These studies shaped modern ethical standards. 
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Summary 
In this chapter you looked at the methodological issues and theorising in social psychology. 
 
You learnt about the main phenomena, methods and theorising in social psychology. 
 
On completion of this chapter, you analysed the ethical issues encountered in the 
psychological studies by Milgram and Zimbardo. 
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Chapter Two –  Theoretical views inn cognition and development. 

Introduction 
In this chapter you will learn about the theoretical approaches to psychology and their 
implications. 
 
You will analyse phenomena, methods, and theorising in developmental psychology. 

You will assess the features of family and community influences on child development.  

On completion of this chapter, you will analyse theories of gender development.  

 
 

Learning Outcomes 
On completing the chapter, you will be able to: 

2. Understand the theoretical approaches to psychology and their implications. 

Assessment Criteria 
2.1 Analyse phenomena, methods, and theorising in developmental psychology. 

2.2 Assess the features of family and community influences on child development. 

2.3 Analyse theories of gender development. 
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2.1 Phenomena, methods, and theorising in developmental psychology 
 

Introduction 

Developmental psychology examines how individuals grow and change across the lifespan, 
from infancy through childhood, adolescence, adulthood, and old age. It focuses on physical, 
cognitive, emotional, and social development, exploring how biological, psychological, and 
environmental factors influence human development. Analysing key developmental 
phenomena, research methods and theoretical perspectives helps you understand how 
knowledge in this field informs education, parenting, healthcare, and social policy. 

 

• Key Phenomena in Developmental Psychology 

1. Cognitive Development 

Cognitive development refers to changes in thinking, memory, reasoning, and problem-solving. 

Key concepts include: 

- Language development 
- Learning and attention 
- Moral reasoning 
- Problem-solving 

The work of Jean Piaget highlighted how children actively construct knowledge and move 
through stages of development. 

Analysis: 
Cognitive development research has shaped modern educational practice, emphasising active 
learning and age-appropriate teaching. 

 

2. Social and Emotional Development 

This includes: 

- Attachment 
- Emotional regulation 
- Social relationships 
- Identity formation 

Attachment theory suggests early relationships influence future emotional and social 
functioning. 

Analysis: 
Understanding attachment is critical in childcare, mental health, and family support. 

 

3. Nature vs Nurture 

Developmental psychology explores the interaction between genetic and environmental 
influences. 
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Analysis: 
Modern research suggests development is shaped by both biology and experience. 

 

4. Lifespan Development 

Development continues throughout adulthood and ageing. 

Key areas: 

- Career and identity 
- Family and relationships 
- Cognitive ageing 
- Wellbeing 

This approach recognises development as continuous and dynamic. 

 

• Research Methods in Developmental Psychology 

1. Longitudinal Studies 

Researchers follow individuals over extended periods. 

Strengths: 

- Track developmental change. 
- Identify cause-and-effect relationships. 

Limitations: 

- Expensive and time-consuming. 
- Participant drop-out. 

 

2. Cross-Sectional Studies 

Different age groups are studied at one point in time. 

Strengths: 

- Quick and cost-effective. 
Limitations: 

- May not reflect developmental change. 
 

3. Observational Methods 

Naturalistic observation is commonly used with children. 

Strengths: 

- Realistic behaviour. 
Limitations: 

- Observer bias. 
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4. Experimental Methods 

Used to investigate cause and effect. 

Strengths: 

- High control. 
Limitations: 

- Ethical and practical challenges. 
 

5. Case Studies 

In-depth analysis of individuals. 

Strengths: 

- Rich data. 
Limitations: 

- Limited generalisation. 
Analysis: 
A combination of methods provides a more comprehensive understanding of development. 

 

         Industry Insight  

 

Developmental psychology plays a key role in many professional sectors. In education, it 
supports curriculum design, early intervention, and inclusive teaching strategies. In 
healthcare, developmental research informs child mental health, neurodevelopmental 
disorders, and ageing. In business and leadership, understanding developmental stages 
helps organisations support career progression, employee wellbeing, and lifelong learning. 
Governments use developmental insights to shape policies on child protection, education, 
workforce development, and ageing populations. As societies face rapid technological and 
demographic change, developmental psychology is increasingly important for creating 
inclusive, adaptive, and sustainable systems.  

 

• Theoretical Approaches in Developmental Psychology 

1. Stage Theories 

Piaget’s cognitive stages and Erikson’s psychosocial stages suggest development occurs in 
structured phases. 

Evaluation: 
These theories provide useful frameworks but may oversimplify development. 

 

2. Behaviourist and Learning Theories 
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These focus on reinforcement, conditioning, and modelling. 

Evaluation: 
They highlight the role of environment but may underestimate biological influences. 

 

        Did you Know  

 
That early childhood experiences have a significant impact on lifelong wellbeing. 

 

3. Social Learning Theory 

Emphasises observation and modelling in development. 

 

4. Biological and Evolutionary Approaches 

These explore genetic influences and brain development. 

        Did you Know  

 
That lifelong learning can improve cognitive health in older age. 

 

5. Sociocultural Theory 

Lev Vygotsky emphasised culture, language, and social interaction. 

Evaluation: 
This approach highlights the importance of context in development. 

 

       
Over to you 

 
Early Childhood Development and Educational Outcomes 

A government introduced an early childhood intervention programme focusing on language 
and emotional development. After several years, children in the programme demonstrated 
improved academic and social outcomes. 
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Discussion: 
This case illustrates how developmental research can inform policy and improve long-term 
wellbeing and economic productivity. 

 

• Contemporary Issues in Developmental Psychology 

Modern research addresses: 

- Digital childhood and social media 
- Neurodiversity and inclusive education 
- Global and cultural perspectives 
- Mental health and resilience 
- Lifelong learning 

Analysis: 
Developmental psychology is increasingly interdisciplinary and global. 

 

       
Need to Know  

 
Developmental psychology informs education, healthcare, parenting, and social policy. 
Understanding development helps professionals design effective interventions and support 
wellbeing across the lifespan. 

 

       
Over to you 

 
Select one developmental theory (e.g. Piaget, Vygotsky, or Erikson) and: 

- Explain its key concepts. 
- Evaluate its strengths and limitations. 
- Apply it to a real-world context such as education or parenting. 

Present your findings in a short report or presentation. 
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Revision on the Go:  

• Developmental psychology studies change across the lifespan. 

• Key phenomena include cognitive, emotional, and social development. 

• Research methods include longitudinal and cross-sectional studies. 

• Major theories include stage, learning, biological and sociocultural approaches. 

• Developmental research informs education, health, and policy. 
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2.2 The features of family and community influences on child 
development 
Introduction 

Child development is influenced by a wide range of social, emotional, and environmental 
factors. Family and community play a significant role in shaping children’s cognitive, emotional, 
behavioural, and social outcomes. Developmental psychologists analyse how parenting styles, 
family relationships, culture, socio-economic conditions and wider community environments 
impact children’s wellbeing, identity, and future opportunities. Understanding these influences 
is essential for professionals working in education, healthcare, social services, and policy. 

 

Family Influences on Child Development 

1. Parenting Styles 

Parenting approaches influence children’s behaviour, self-esteem, and emotional regulation. 
Psychologists commonly identify four main parenting styles: 

- Authoritative: Warm, supportive, and structured. 

- Authoritarian: Strict, controlling and less emotionally responsive. 

- Permissive: Warm but lacking structure and boundaries. 

- Neglectful: Low emotional support and involvement. 

Assessment: 
Research suggests authoritative parenting is associated with positive outcomes such as higher 
academic achievement, confidence, and social competence. However, cultural context 
influences how parenting styles affect children. 

 

2. Attachment and Emotional Security 

Secure attachment between children and caregivers supports: 

- Emotional regulation 
- Social relationships 
- Mental health 

Insecure attachment may increase vulnerability to anxiety and behavioural difficulties. 

Assessment: 
Early relationships form the foundation of later development, but resilience and supportive 
environments can reduce negative outcomes. 

 

3. Family Structure and Stability 

Family environments vary and may include: 

- Single-parent families 
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- Extended families 
- Blended families 
- Foster and adoptive families 

Assessment: 
Stable, supportive relationships are more important than family structure itself. Children benefit 
from consistent caregiving and emotional support. 

 

4. Communication and Emotional Climate 

Positive communication encourages: 

- Confidence 
- Emotional awareness 
- Social skills 

Conflict, stress, or poor communication can negatively affect wellbeing. 

 

5. Socio-Economic Factors 

Income, education, and access to resources affect: 

- Nutrition and health 
- Educational opportunities 
- Housing and safety 

Assessment: 
Socio-economic disadvantage can impact development, but supportive relationships and 
community resources can mitigate risk. 

 

Community Influences on Child Development 

1. Education and School Environment 

Schools shape: 

- Cognitive and social development 
- Peer relationships 
- Motivation and achievement 

Quality education and inclusive environments promote positive outcomes. 

 

2. Peer Groups 

Peer interactions influence: 

- Identity formation 
- Behaviour 
- Social skills 

Positive peer relationships support wellbeing, while negative influences may lead to risk 
behaviours. 
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3. Cultural and Social Norms 

Culture shapes: 

- Values and identity 
- Language and communication 
- Behavioural expectations 

Assessment: 
Understanding cultural diversity is essential in education and psychological practice. 

 

4. Community Safety and Environment 

Safe communities support: 

- Exploration and learning 
- Physical and emotional wellbeing 

Exposure to crime or instability may increase stress and anxiety. 

 

5. Media and Technology 

Digital environments influence: 

- Learning and creativity 
- Social interaction 
- Identity and self-esteem 

Assessment: 
Technology offers opportunities but also risks such as cyberbullying and reduced social 
interaction. 

 

Theoretical Perspectives 

1. Ecological Systems Theory 

This perspective emphasises multiple environmental influences: 

- Family 
- School 
- Community 
- Society 

Development is shaped by interactions between these systems. 

 

2. Social Learning Theory 

Children learn behaviours through observation and modelling. 
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3. Sociocultural Theory 

Social interaction and cultural context influence development. 

 

        Did you Know  

 
That early childhood experiences have long-term effects on health, education, and 
employment. 

 

 

        Did you Know  

 
That strong family relationships can buffer the effects of social disadvantage. 

 

       

Over to you  

 
Investigate a community initiative (e.g., youth centres, parenting programmes, or school 
support schemes): 

- Identify how it supports child development. 
- Analyse strengths and challenges. 
- Suggest improvements. 

Prepare a short report or presentation. 

 

         Industry Insight   

 

Understanding family and community influences is essential in many professional fields. In 
education, teachers design inclusive and supportive learning environments that consider 
students’ diverse backgrounds. In healthcare, professionals assess family dynamics and 
community resources when supporting child development and mental health. Social workers 
and policymakers use this knowledge to design interventions addressing poverty, inequality, 
and child protection. Businesses and community organisations also invest in early childhood 
programmes, recognising that strong developmental foundations contribute to workforce 
readiness and economic growth. As societies become more diverse and digital, professionals 
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must adopt culturally sensitive and evidence-based approaches to support children and 
families. 

 
 

       

Need to know –  

 

Child development is shaped by complex interactions between biological, family and 
community factors. Protective environments and positive relationships promote resilience. 

 
 

Revision on the Go:  

• Family and community strongly influence child development. 

• Parenting, attachment, and communication are key factors. 

• Socio-economic and cultural contexts matter. 

• Schools, peers and communities shape identity and behaviour. 

• Development is influenced by interconnected systems 

  



34 
 

2.3 Theories of gender development 
Introduction 
 
Gender development refers to the process through which individuals learn and understand 
gender roles, identities, and behaviours within society. Developmental psychologists analyse 
how biological, psychological, and social factors influence gender development across 
childhood and adolescence. Understanding these theories is important because gender 
influences identity, relationships, education, career choices, and wellbeing. It also helps 
professionals address issues such as equality, diversity, and inclusion in modern society. 
 
• Key Theories of Gender Development 
 
 
1. Biological Approaches 
 
Biological theories emphasise the role of genetics, hormones, and brain development in 
shaping gender differences. 
Key factors include: 

- Chromosomes (XX and XY) 
- Hormonal influences such as testosterone and oestrogen 
- Brain structure and development 

Analysis: 
These approaches explain physical and some behavioural differences between males and 
females. However, they may overlook cultural and social influences. Modern perspectives 
recognise that biology interacts with the environment rather than determining behaviour alone. 
 
 
2. Psychoanalytic Theory 
 
Sigmund Freud suggested gender identity develops through unconscious processes and 
identification with the same-sex parent. 
Key stages include: 

- Phallic stage 
- Oedipus and Electra complexes 
- Identification with the parent of the same sex 

Analysis: 
While influential, this theory has been criticised for lack of scientific evidence and gender bias. 
However, it highlighted the importance of early childhood experiences. 
 
 
3. Social Learning Theory 
 
This theory suggests children learn gender roles through: 

- Observation and imitation 
- Reinforcement and punishment 
- Role modelling 

Children observe parents, peers, teachers, and media. 
Analysis: 
This approach explains cultural differences in gender roles and the impact of media and 
technology. However, it may underestimate biological influences. 
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4. Cognitive Developmental Theory 
 
Lawrence Kohlberg proposed that children actively construct their understanding of gender. 
Key stages include: 

- Gender identity 
- Gender stability 
- Gender constancy 

Children become motivated to behave in gender-consistent ways once they understand gender 
as stable. 
Analysis: 
This theory highlights active learning but may overlook social and emotional influences. 
 
 
5. Gender Schema Theory 
 
Sandra Bem suggested children develop cognitive frameworks (schemas) about gender. 
These schemas influence: 

- Behaviour 
- Attention and memory 
- Self-concept 

Analysis: 
This approach integrates cognitive and social influences and explains how stereotypes are 
maintained. 
 
 
6. Sociocultural Perspectives 
 
Modern approaches emphasise: 

- Culture 
- Media and digital environments 
- Family and community 
- Globalisation 

Gender is viewed as socially constructed and dynamic. 
Analysis: 
This perspective recognises diversity and changing gender roles in contemporary societies. 
 
 
• Contemporary Issues in Gender Development 
Current debates include: 

- Gender equality and rights 
- Non-binary and fluid identities 
- Media and social media influences 
- Cultural diversity 
- Education and career participation 

 
Understanding gender development supports inclusive and ethical practice. 
 
 

        Did you Know  
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That media and social platforms play a growing role in shaping gender identity. 
 

 
 
 

        Did you Know  

 
That gender stereotypes can influence academic and career choices from an early age. 
 

 

 

       

Over to you  

 
Conduct a small investigation: 

• Analyse gender representations in media or advertising. 
• Identify stereotypes and their possible effects. 
• Suggest ways to promote equality and diversity. 

Prepare a short report. 
 

 
 

       
Need to Know  

 
Gender development is shaped by the interaction between biology, cognition, social learning, 
and culture. No single theory fully explains gender development. 
 

 
 

       

Case Study – Gender Stereotypes and Career Choices 

 
A school introduced a programme encouraging girls and boys to explore non-traditional 
careers. After several years, more girls chose STEM subjects and boys participated in creative 
fields. 
 
Discussion: 
This case highlights the role of social learning, cognitive development and cultural influences 
in shaping gender identity and behaviour. 
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Revision on the Go:  

• Scientific Gender development involves biological, cognitive, and social factors. 
• Social learning and culture shape gender roles. 
• Cognitive and schema theories explain how children understand gender. 
• Gender is dynamic and influenced by modern social contexts. 
• Understanding gender supports equality and inclusion. 
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Summary 
In this chapter you looked at the theoretical approaches to psychology and their implications. 
 
You learnt about phenomena, methods, and theorising in developmental psychology. 

You assessed the features of family and community influences on child development.  

On completion of this chapter, you analysed theories of gender development.  
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Chapter Three – Theories of gender development 
 

Introduction 
In this chapter you will explore theories of gender development. 

You will learn how to identify theories of gender development. 
 
On completion of this chapter, you will learn how to analyse theories of gender development.  
 

 

Learning Outcomes 
On completing the chapter, you will be able to: 

3. Understand theories of gender development. 
 

Assessment Criteria 
3.1 Identify theories of gender development. behaviour and cognitive processes. 

3.2 Analyse theories of gender development.  
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3.1 Theories of gender development 
 

       

Over to you – Berkeley professor explains gender theory 

 
Watch this YouTube video:  
 
Title: Berkeley professor explains gender theory 

Duration: 13.23 
 
Link :  https://www.youtube.com/watch?v=UD9IOllUR4k 
 

 
 

Introduction 
 
Gender development refers to how individuals learn gender roles, identities, and behaviours 
within their social and cultural environment. Psychologists seek to understand how biological, 
behavioural, and cognitive processes influence this development. Identifying key theories of 
gender development is important because gender shapes identity, relationships, education, 
career choices, and wellbeing. It also supports inclusive and ethical practice in education, 
healthcare, and workplaces. 
 
 
1. Biological Theories of Gender Development 
 
Biological theories focus on genetic, hormonal, and neurological factors in shaping gender 
behaviour. 
Key components include: 

- Chromosomes (XX and XY) 
- Hormonal influences such as testosterone and oestrogen 
- Brain structure and development 

These biological factors influence physical characteristics and may also affect behaviour, 
preferences, and development. 
 
Behavioural and Cognitive Processes: 
Biological processes influence behaviour indirectly through neurological development and 
hormonal changes, especially during early childhood and puberty. 
Evaluation: 
Biological theories provide strong scientific evidence but may underestimate environmental 
and cultural influences. 
 
 

        Did you Know  

https://www.youtube.com/watch?v=UD9IOllUR4k
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That media and digital platforms play an increasing role in shaping gender identity. 
 

 
2. Psychoanalytic Theory 
 
Sigmund Freud suggested gender identity develops through unconscious processes during 
early childhood. 
Key concepts include: 

- The phallic stage 
- Oedipus and Electra complexes 
- Identification with the same-sex parent 

 
Behavioural and Cognitive Processes: 
Children internalise gender roles through emotional attachment and identification. 
Evaluation: 
Although influential, this theory lacks empirical evidence and is criticised for gender bias. 
However, it emphasises the importance of early emotional development. 
 
 

        Did you Know  

 
That gender stereotypes can influence academic performance and career choices from an 
early age. 
 

 
 
3. Social Learning Theory 
 
Social learning theory proposes that gender behaviour is learned through: 

- Observation and imitation 
- Reinforcement and punishment 
- Role models such as parents, peers, and media 

Behavioural Processes: 
Children repeat behaviours that are rewarded and avoid behaviours that are discouraged. 
Cognitive Processes: 
Children pay attention, remember and interpret gender-related information from their 
environment. 
Evaluation: 
This theory explains cultural variation and the role of media but may overlook biological factors. 
 
 

          
Industry Insight  
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Understanding gender development is essential in many professional fields. In education, it 
supports inclusive teaching, reduces stereotyping, and promotes equal opportunities. 
Healthcare professionals use gender research to support mental health and identity 
development. In business, diversity and inclusion initiatives aim to reduce bias and create 
equitable workplaces. Marketing and media organisations also use insights into gender 
behaviour to understand consumer choices and representation. Governments and global 
organisations use gender research to design policies promoting equality, leadership, and 
social justice. As societies become more diverse and digital, professionals must apply 
psychological knowledge to support inclusion, wellbeing, and ethical practice. 
 

 
 
4. Cognitive Developmental Theory 
 
Lawrence Kohlberg proposed that children actively construct their understanding of gender. 
Key stages include: 

1. Gender identity (understanding their own gender) 
2. Gender stability (understanding gender over time) 
3. Gender constancy (understanding gender is fixed) 

Behavioural and Cognitive Processes: 
Children seek information and behave in gender-consistent ways once they understand gender 
permanence. 
Evaluation: 
This approach highlights active learning but may underestimate social influences. 
 

 
       

Need to Know  

 
Gender development involves the interaction of biological, behavioural, and cognitive 
processes. No single theory fully explains gender development, so psychologists use an 
integrated and multidisciplinary approach. 
 

 
 
5. Gender Schema Theory 
 
Sandra Bem suggested children develop mental frameworks (schemas) that guide gender 
behaviour. 
Schemas influence: 

- Attention 
- Memory 
- Self-concept 
- Behaviour 

Behavioural and Cognitive Processes: 
Children organise information about gender and apply it to their own identity. 
Evaluation: 
This theory integrates cognitive and social factors and explains how stereotypes are 
maintained. 
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Over to you: Understanding Team Roles 

 
Analyse gender development in your own environment: 

- Observe how children or adolescents learn gender roles. 
- Identify examples of biological, social, and cognitive influences. 
- Suggest ways to promote equality and inclusion. 

Prepare a short written or presentation-based report. 
 

 
 
6. Sociocultural Perspectives 
 
Modern approaches emphasise the influence of: 

- Culture 
- Family 
- Education 
- Media and digital environments 
- Globalisation 

Gender is viewed as socially constructed and dynamic. 
Behavioural and Cognitive Processes: 
Children learn and interpret gender through social interaction and cultural expectations. 
Evaluation: 
This perspective reflects contemporary diversity but can be difficult to measure scientifically. 
 

       

Case Study – Promoting Gender Equality in Education 

 

 
A school introduced workshops to challenge gender stereotypes and encourage students to 
explore a wide range of subjects and careers. Over time, more girls chose science and 
technology subjects, and more boys participated in arts and social activities. 
Discussion: 
This case demonstrates the influence of social learning, cognitive development, and cultural 
factors on gender behaviour. 
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Revision on the Go:  

• Gender development involves biological, behavioural, and cognitive factors. 
• Social learning highlights role modelling and reinforcement. 
• Cognitive theories emphasise active learning. 
• Gender schema theory explains how stereotypes are formed. 
• Sociocultural perspectives recognise diversity and change. 

 
 

 

 

Summary 
In this chapter you looked at theories of gender development. 
 
You learnt how to identify theories of gender development. 
 
On completion of this chapter, you learnt how to analyse theories of gender development.  
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Chapter Four – Adolescence as being a time of physiological and 
behavioural changes. 
 

Introduction 
In this chapter will learn about adolescence as being a time of physiological and behavioural 
changes. 
 
You will analyse the social meaning of biological changes during adolescence.  
 
Next, you will assess the psychological meaning of biological changes during adolescence. 
 
On completion of this chapter, you will evaluate research into relationships with parents and /or 
peers in adolescence. 
 

 

Learning Outcomes 
On completing the chapter, you will be able to: 

4. Understand adolescence as being a time of physiological and behavioural changes. 

 

 

Assessment Criteria 
4.1 Analyse the social meaning of biological changes during adolescence. 

4.2 Assess the psychological meaning of biological changes during adolescence. 

4.3 Evaluate research into relationships with parents and /or peers in adolescence.  
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4.1 Analyse the social meaning of biological changes during 
adolescence. 
 
Introduction 
 
Adolescence is a critical developmental stage characterised by significant biological, 
psychological, and social changes. During this period, individuals experience puberty, rapid 
physical growth, hormonal changes, and brain development. These biological changes 
influence identity, behaviour, relationships, and social expectations. Analysing the social 
meaning of these changes helps psychologists understand how young people develop self-
concept, social roles, and emotional wellbeing. This knowledge is essential for education, 
healthcare, youth work, and policy development. 
 
• Biological Changes in Adolescence 
Puberty marks the transition from childhood to adulthood and involves hormonal changes that 
trigger physical and sexual maturation. 
Key changes include: 
- Growth spurts 
- Development of primary and secondary sexual characteristics 
- Hormonal shifts 
- Brain development, particularly in the prefrontal cortex and emotional regulation areas 
These biological changes vary between individuals and cultures. 
 
• Social Meaning of Physical Changes 
 
1. Identity and Self-Concept 
 
Biological changes influence how adolescents view themselves and how they are perceived by 
others. Physical appearance and sexual maturation can shape: 
- Confidence 
- Self-esteem 
- Body image 
- Gender identity 
Analysis: 
Early or late development may lead to social advantages or challenges. For example, early-
maturing adolescents may experience increased social attention but also greater pressure. 
 
 
2. Social Expectations and Roles 
 
Puberty often leads to new social expectations, such as: 
- Increased responsibility 
- Changes in behaviour 
- Cultural and gender roles 
In some societies, puberty marks the transition to adulthood through rituals or expectations. 
Analysis: 
These expectations may create stress or opportunities depending on cultural and family 
context. 
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Industry Insight  

 
Understanding adolescent development is essential in education, healthcare, youth 
services, and public policy. Teachers and school leaders design support systems that 
address emotional, social, and behavioural needs. Healthcare professionals use 
developmental knowledge to promote mental health, sexual health, and wellbeing. Youth 
and community organisations support resilience and identity development. Policymakers 
develop programmes addressing risk behaviour, social inclusion, and inequality. Businesses 
and technology companies also recognise the influence of digital environments on 
adolescent identity and behaviour. Supporting adolescents during this transitional period 
contributes to healthier, more productive societies and future workforce development. 
 

 
 
3. Peer Relationships 
 
Biological changes influence friendships, romantic relationships, and social group dynamics. 
Adolescents may: 
- Seek independence 
- Form stronger peer attachments 
- Experience social comparison 
Analysis: 
Peer acceptance becomes important and can influence risk-taking behaviour. 
 
 

        Did you Know  

 
That peer influence is strongest during adolescence. 
 

 
 
4. Emotional Development and Behaviour 
 
Hormonal and brain changes affect: 
- Mood 
- Emotional regulation 
- Impulsivity 
- Risk-taking 
Analysis: 
Understanding these changes helps explain why adolescents may engage in experimentation or 
emotional reactions. 
 
 

        Did you Know  



49 
 

 
That many famous psychological experiments are now considered unethical and would not 
be approved today. 
 

 
 
5. Cultural and Social Context 
 
The meaning of biological changes differs across cultures. 
For example: 

- Some cultures celebrate puberty as a positive transition. 
- Others may restrict behaviour, particularly for girls. 

Analysis: 
Social meaning is shaped by cultural values, gender norms, and social structures. 
 
 
 

        Did you Know  

 
That brain development continues into the mid-twenties. 

 
 
6. Media and Social Influence 
 
Social media and digital environments influence body image, identity, and social comparison. 
Analysis: 
Exposure to idealised images can affect self-esteem and mental health. 
 
Theoretical Perspectives 
i. Erikson’s Psychosocial Theory 
Adolescence is characterised by the stage of identity vs role confusion, where individuals 
explore identity. 
 
ii. Social Identity Theory 
Adolescents form identity through group membership and social belonging. 
 
iii.  Ecological Systems Theory 
Biological changes interact with family, peers, school, and culture. 
 

 

       
Over to you:  

 
Investigate how adolescence is experienced in distinct cultures: 
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- Compare social expectations and roles. 
- Analyse the impact on identity and behaviour. 
- Present your findings in a short report. 
 

 
 

       

Case Study – Early Puberty and Social Adjustment 

 
A 13-year-old student experienced early physical development compared with peers. This led 
to increased attention, peer pressure, and body image concerns. The school implemented 
mentoring and wellbeing programmes, improving confidence and academic performance. 
Discussion: 
This case demonstrates the social impact of biological changes and the importance of 
supportive environments. 
 

 
 

       
Need to Know  

 
Biological changes in adolescence are not only physical but also socially meaningful. 
Understanding the interaction between biology and environment supports effective 
intervention and wellbeing. 
 

 

Revision on the Go:  

- Adolescence involves major biological and social change. 
- Puberty affects identity, relationships, and behaviour. 
- Social meaning varies across cultures. 
- Peer and media influences are important. 
- Supportive environments promote positive development. 
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4.2 Assess the psychological meaning of biological changes during 
adolescence. 

 
• Understand adolescence as being a time of physiological and behavioural changes 

Adolescence is a developmental stage marked by significant biological changes such as 
puberty, hormonal shifts, and brain development. These changes do not only affect physical 
growth but also influence psychological processes including identity, emotions, behaviour, and 
social relationships. Understanding the psychological meaning of biological changes helps 
explain why adolescents may experience mood swings, risk-taking, sensitivity to peer influence, 
and increased self-awareness. 

 

• Biological Changes in Adolescence 

During puberty, adolescents undergo rapid physical development caused by hormonal changes. 
These include: 

- Growth spurts 
- Development of secondary sexual characteristics 
- Changes in sleep patterns 
- Increased brain development, particularly in the prefrontal cortex and limbic system 

The limbic system, which is linked to emotions and reward, develops earlier than the prefrontal 
cortex, which is responsible for decision-making and impulse control. This imbalance explains 
many behavioural patterns seen during adolescence. 

 

        Did you Know  

 
That the adolescent brain continues to develop into the mid-twenties. 

 

• Psychological Meaning of Biological Changes 

Biological changes carry significant psychological meaning because they influence how 
adolescents think, feel, and behave. 

1. Identity Formation 

Physical and hormonal changes contribute to increased self-awareness. Adolescents begin to 
explore: 

- Personal identity 
- Gender and sexual identity 
- Values and beliefs 
- Future goals 
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These processes are important for developing a sense of self and independence. 

 

        Did you Know  

 
That sleep patterns change during adolescence, often leading to later bedtimes and fatigue. 

 

 

2. Emotional Development 

Hormonal fluctuations can lead to: 

- Mood changes 
- Increased emotional sensitivity 
- Heightened reactions to stress 

 

Adolescents may experience intense emotions as they learn emotional regulation skills. 

 

         Industry Insight – Supporting Adolescents in Education, Health, 
and Youth Development 

 
Understanding the psychological meaning of biological changes is essential for professionals 
in education, healthcare, counselling, and youth work. Teachers, psychologists, and youth 
workers use research to support adolescents experiencing emotional challenges, stress, or 
identity concerns. 

For example: 

- Schools promote mental health awareness and emotional literacy programmes. 
- Healthcare providers offer guidance on puberty, body image, and wellbeing. 
- Youth organisations encourage resilience, confidence, and decision-making skills. 
- Employers recruiting young people, such as in hospitality and tourism, increasingly 

provide mentoring and wellbeing support. 
This knowledge informs policies related to safeguarding, mental health support, risk 
prevention, and adolescent development. Recognising the role of biological change helps 
professionals avoid stereotyping adolescents as “difficult” and instead support their growth 
and development. 

 
 

3. Social Awareness and Self-Concept 

Physical development affects: 
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- Body image 
- Self-esteem 
- Social comparison 

Early or late physical development can influence how adolescents see themselves and how 
others treat them. 

 

       
Need to Know  

 

Biological changes in adolescence have psychological meaning because they influence 
identity, emotions, behaviour, and social relationships. However, these changes interact with 
social and cultural factors, meaning adolescent development varies between individuals. 

 

4. Risk-Taking Behaviour 

Brain development increases sensitivity to reward and novelty. This may lead to: 

- Experimentation 
- Sensation-seeking behaviour 
- Greater peer influence 

However, risk-taking also has adaptive value as it supports learning, independence, and 
exploration. 

 

5. Cognitive Development 

Adolescents develop: 

- Abstract thinking 
- Moral reasoning 
- Decision-making abilities 

These cognitive changes support complex thinking but are still developing, which can affect 
judgement. 

 

        Did you Know  

 
That Early puberty is linked to higher emotional stress and mental health risks. 

 

• Assessment of Psychological Meaning 

Strengths of Research 



54 
 

- Neuroscience has improved understanding of brain development in adolescence. 
- Biological and psychological perspectives provide a holistic view. 
- Research supports the link between puberty and emotional and social development. 

Limitations of Research 

- Biological explanations may overlook social and cultural influences. 
- Individual differences in development are significant. 
- Some research may overemphasise negative behaviours. 

Overall, biological changes should be understood as part of a broader interaction between 
biology, environment, and social experience. 

 

       

Case Study – Aisha’s Experience of Change 

 

Aisha, aged 14, has recently experienced rapid physical development. She feels more self-
conscious about her body and often compares herself to others on social media. She also 
reports mood swings and sometimes struggles with decision-making. Her teachers notice 
that she is more sensitive to peer feedback. 

With support from her school counsellor and family, Aisha learns emotional regulation 
strategies and develops greater confidence. 

Discussion Questions 

1. What biological changes might Aisha be experiencing? 

2. How are these affecting her psychological wellbeing? 

3. How can schools and families support adolescents like Aisha? 

 

 

       

Over to you – Reflective Exercise 

 
Think about the psychological effects of biological changes during adolescence. 

1. Identify two biological changes that occur during adolescence. 

2. Explain how these changes can affect emotions and behaviour. 

3. Discuss how schools or families can support adolescents during this stage. 

Write a short paragraph summarising your responses. 
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Revision on the Go:  

• Puberty involves hormonal and physical changes. 

• Brain development affects emotions and decision-making. 

• Biological changes influence identity and self-concept. 

• Adolescents become more emotionally sensitive. 

• Risk-taking is linked to reward sensitivity. 

• Cognitive development supports abstract thinking. 

• Biological and social factors interact in development. 
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4.3 Evaluate research into relationships with parents and /or peers in 
adolescence. 

 
• Research into Relationships with Parents in Adolescence 

As adolescents seek autonomy, relationships with parents often undergo change. Increased 
independence may lead to disagreements and emotional tension; however, research shows 
that strong emotional bonds typically remain. 

Key Research Findings 

Studies indicate that: 

- Parent–adolescent conflict increases in early adolescence, particularly around 
autonomy, decision-making, and lifestyle choices. 

- These conflicts are usually short-term and moderate, and do not necessarily damage 
relationships. 

- Adolescents continue to rely on parents for emotional support, guidance, and security. 

Research into parenting styles suggests: 

- Authoritative parenting (high warmth and high expectations) is associated with: 

o Higher self-esteem 

o Better emotional regulation 

o Stronger academic performance 

o Lower risk-taking behaviours 

- Authoritarian or neglectful parenting has been linked to: 

o Increased anxiety and depression 

o Behavioural difficulties 

o Poor social development 

Longitudinal research demonstrates that secure attachments developed in childhood continue 
to support adolescents in managing stress and forming healthy relationships. 

 

       
Need to Know  

 

That peer acceptance during adolescence is linked to better social and emotional outcomes 
in adulthood. 
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• Research into Peer Relationships in Adolescence 

Peer relationships become increasingly influential during adolescence as individuals seek 
acceptance, identity, and belonging. Adolescents often spend more time with peers and are 
more sensitive to social approval. 

Key Research Findings 

Research shows that: 

- Positive peer relationships contribute to: 

o Social skills development 

o Emotional support 

o Identity exploration 

o Confidence and self-esteem 

- Peer acceptance is strongly linked to mental health and wellbeing. 

- Adolescents with supportive peer networks are less likely to experience loneliness or 
social isolation. 

However, research also identifies risks: 

- Peer pressure can encourage risk-taking behaviour such as substance use, aggression, 
or unsafe activities. 

- Social exclusion and bullying can negatively impact mental health. 

- Online peer interaction and social media may increase anxiety, social comparison, and 
fear of rejection. 

Recent studies emphasise that peer influence can also be positive, encouraging academic 
engagement, healthy behaviour, and resilience. 

 

       
Need to Know  

 

Healthy adolescent development depends on supportive relationships with both parents and 
peers. Positive communication, emotional security, and social belonging are key protective 
factors for mental health and long-term wellbeing. 

 
 

 

• Evaluation of Research 

Strengths 
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- Longitudinal research provides insight into how relationships influence development 
over time. 

- Evidence highlights the interaction between biological, social, and environmental 
factors. 

- Cross-cultural studies show that both parental and peer relationships are important 
globally. 

Limitations 

- Many studies rely on self-report methods, which may be biased or inaccurate. 

- Cultural differences affect parenting styles and peer norms, limiting generalisation. 

- Research sometimes focuses more on negative outcomes rather than positive 
development. 

Overall, research suggests that adolescence is a period of balancing independence with 
emotional support, rather than a complete shift from parents to peers. 

 

          
Industry Insight – Application in Education, Healthcare, and Youth 
Work 

 
Understanding adolescent relationships is essential for professionals working in education, 
healthcare, psychology, counselling, and youth services. Schools increasingly use research 
to design support systems that strengthen both peer and family relationships. 

For example: 

- Many schools implement peer mentoring and anti-bullying programmes. 

- Emotional wellbeing and resilience training are embedded in the curriculum. 

- Parents are encouraged to engage in communication workshops to improve 
understanding of adolescent development. 

- Counsellors and educational psychologists use research findings to support young 
people experiencing conflict, social isolation, or mental health difficulties. 

In sectors such as healthcare and youth justice, professionals use this research to design 
interventions aimed at reducing risk behaviours, improving mental health, and strengthening 
family communication. Employers who recruit young people, including those in hospitality, 
retail, and tourism, increasingly provide mentoring and support programmes to promote 
social development and wellbeing. 

This research also informs public policy related to safeguarding, online safety, mental health 
provision, and youth development initiatives. 
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Case Study – Liam’s Changing Relationships 

 

Liam is a 15-year-old student who has recently become more independent and spends most 
of his time with friends. He argues more frequently with his parents about schoolwork, 
curfews, and social activities. His peer group encourages him to take part in sports and 
academic competitions, but some friends also engage in risky behaviours such as drinking 
alcohol. 

Liam’s school has introduced a mentoring programme and counselling services. With 
support, Liam improves communication with his parents and learns to make positive 
decisions about peer influence. 

Discussion Questions 

1. How have Liam’s relationships with his parents changed during adolescence? 

2. Identify both positive and negative peer influences in this case. 

3. How could parents, schools, and peers support Liam’s development? 

 
 

 

 

       

Over to you  

 
Analyse one ethical  

 

Revision on the Go:  

• Adolescence involves changes in social and emotional relationships. 

• Parent–adolescent conflict increases but relationships usually remain strong. 

• Authoritative parenting supports positive outcomes. 

• Peer relationships become central to identity and belonging. 

• Peer influence can be both positive and negative. 

• Supportive relationships reduce risk-taking and mental health problems. 

• Research highlights the importance of balancing independence and support. 
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Summary 
In this chapter you looked at adolescence as being a time of physiological and behavioural 
changes. 
 
You analysed the social meaning of biological changes during adolescence. 
 
You then assessed the psychological meaning of biological changes during adolescence. 
 
On completion of this chapter, you evaluated research into relationships with parents and /or 
peers in adolescence. 
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Glossary 
 

Word / Term Explanation 
Adolescence 

 

A developmental stage between childhood and adulthood marked by 
physical, emotional, cognitive, and social changes. 

Agentic Role Behaviour associated with independence, leadership, and 
assertiveness, often linked to traditional masculine roles in gender 
research. 

Attachment An emotional bond formed between individuals, particularly between 
infants and caregivers, influencing later development. 

Biological 
Determinism 

The belief that behaviour is influenced by biological factors such as 
genes, hormones, and brain structures. 

Brain Development The process of growth and maturation of the brain, including 
cognitive and emotional regulation systems. 

Case Study An in-depth investigation of a single person, group, or event used in 
psychological research. 

Cognitive 
Development 

The development of thinking, reasoning, problem-solving, and 
understanding. 

Construct Validity The extent to which a research tool accurately measures the concept 
it is intended to measure. 

Correlation A statistical relationship between two variables that does not 
necessarily imply cause and effect. 

Developmental 
Psychology 

The study of psychological growth and change across the lifespan. 

Demand 
Characteristics 

Cues in research that influence participants’ behaviour because they 
try to guess the purpose of the study. 

Ethics in Research Guidelines that ensure research is conducted responsibly, protecting 
participants from harm. 

Experimental 
Method 

A research method involving manipulation of variables to establish 
cause-and-effect relationships. 

Gender Constancy The understanding that gender remains stable over time and across 
situations. 

Gender Identity An individual’s personal sense of being male, female, or another 
gender. 
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Gender Role Social expectations and behaviours associated with being male or 
female. 

Gender Schema 
Theory 

The theory that children learn gender roles by developing cognitive 
frameworks based on cultural expectations. 

Hormones Chemical messengers in the body that influence growth, 
development, emotions, and behaviour. 

Identity Formation The process through which individuals develop a sense of self, 
especially during adolescence. 

Longitudinal Study Research that follows the same participants over time to observe 
changes and development. 

Methodological 
Issues 

Problems or challenges in research design that may affect reliability, 
validity, or generalisability. 

Moral Development The development of an individual’s understanding of right and wrong. 

Nature vs. Nurture The debate about the relative influence of genetic and environmental 
factors on behaviour. 

Observational 
Method 

A research technique involving watching and recording behaviour in 
natural or controlled settings. 

Peer Influence 
 

The impact that individuals of a similar age group have on attitudes, 
behaviour, and decision-making. 

Puberty 

 

The biological process leading to sexual maturity and physical 
development. 

Reliability The consistency and stability of research findings or measurement 
tools. 

Risk-Taking 
Behaviour 

Engaging in activities that involve potential danger or negative 
outcomes, often seen in adolescence. 

Self-Concept An individual’s perception of themselves, including abilities and 
characteristics. 

Self-Esteem An individual’s evaluation of their own worth. 

Social Identity A person’s sense of who they are based on group membership. 
Social Learning 
Theory 

The theory that behaviour is learned through observation and 
imitation of others. 

Socialisation The process of learning cultural norms, values, and behaviours. 

Testosterone and 
Oestrogen 

Hormones that influence sexual development and behaviour during 
puberty. 

Validity The extent to which research measures what it intends to measure. 
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Self-assessment Tests 

True/false questions 

Answer True or False to the following statements. Justify your answers. 

1. Conformity always leads to negative outcomes. 
2. Asch’s study used a laboratory experiment. 
3. Social roles can influence behaviour. 
4. Milgram’s research had no ethical concerns. 
5. Zimbardo’s study demonstrated the power of social roles. 
6. Social support can reduce obedience. 
7. Development stops in adolescence. 
8. Cross-sectional studies are faster than longitudinal studies. 
9. Environment plays no role in development. 
10. Family structure alone determines child outcomes. 
11. Culture influences child development. 
12. Community safety has no impact on development. 
13. Biological factors play no role in gender development. 
14. Gender schema theory integrates cognitive and social factors. 
15. Gender roles are the same across all cultures. 
16. Gender development is influenced only by biological factors. 
17. Social learning theory includes reinforcement. 
18. Gender roles are the same across all cultures. 
19. Biological changes have no social meaning. 
20. Culture influences adolescent development. 

 

 

Multiple-choice questions 

1. Which part of the brain develops later in adolescence and is linked to decision-making? 
A. Limbic system 
B. Prefrontal cortex 
C. Brainstem 
D. Cerebellum 

 

2. Biological changes during adolescence influence: 
A. Psychological development and behaviour  
B. Only emotions 
C. Only physical growth 
D. Language skills only 

 

3. Risk-taking in adolescence is partly explained by: 
A. Lack of intelligence 
B. Hormonal and brain development 
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C. Poor parenting only 
D. Lack of education 

 

4. Which parenting style is most associated with positive adolescent outcomes? 
A. Authoritarian 
B. Permissive 
C. Authoritative 
D. Neglectful 

 

5. Peer relationships are important in adolescence because they support: 
A. Financial independence 
B. Identity development 
C. Physical growth 
D. Memory skills 

 

6. A limitation of research into adolescent relationships is that it: 
A. Ignores peer influence 
B. Relies on objective measures 
C. Often uses self-report data 
D. Only studies adults 

 
7. Internalisation refers to: 
A. Public agreement but private disagreement 
B. Temporary conformity 
C. Genuine belief change 
D. Ignoring the group 
 
 
8. Informational social influence occurs when: 
A. People want approval 
B. People believe others are correct 
C. People reject authority 
D. People avoid groups 

 
 
9. Which variable reduces conformity? 
A. Large group 
B. Task difficulty 
C. Unanimity 
D. Presence of a dissenting individual 

 
 
10. The agentic state refers to: 
A. Independent thinking 
B. Obeying authority without responsibility 
C. Personality traits 
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D. Group identity 
 
 
11. Which factor increased obedience in Milgram’s study? 
A. Social support 
B. Proximity to victim 
C. Authority uniform 
D. Internal locus 
 
 
12. Minority influence is important because it: 
A. Prevents change 
B. Encourages conformity 
C. Supports innovation and social change 
D. Reduces diversity 
 

13. A longitudinal study involves: 
A. Studying different age groups 
B. Studying individuals over time 
C. Observing behaviour 
D. Using interviews 

 

14. Sociocultural theory emphasises: 
A. Genetics 
B. Individual learning 
C. Cultural and social influences 
D. Memory 

 

15. Piaget is known for: 
A. Attachment theory 
B. Behaviourism 
C. Cognitive development stages 
D. Personality theory 

 

16. Which parenting style is linked to the most positive outcomes? 
A. Permissive 
B. Authoritarian 
C. Authoritative 
D. Neglectful 

 

17. Ecological systems theory emphasises: 
A. Genetics only 
B. Environmental influences 
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C. Memory 
D. Personality 

 

18. Peer relationships influence: 
A. Physical growth 
B. Social development 
C. Genetics 
D. Nutrition 

 
19. Gender schema theory focuses on: 
A. Hormones 
B. Cognitive frameworks 
C. Genetics 
D. Reinforcement 
 
 
20. Social learning theory suggests gender roles are learned through: 
A. Observation and imitation  
B. Genetics 
C. Brain structure  
D. Instinct 
 
 
21. Cognitive developmental theory highlights: 
A. Active learning  
B. Hormones 
C. Punishment 
D. Genetics 
 

22. Social learning theory focuses on: 
A. Observation and imitation 
B. Genetics  
C. Hormones 
D. Brain structure 
 
 
23. Gender schema theory emphasises: 
A. Hormones 
B. Cognitive frameworks 
C. Genetics 
D. Instinct 
 
 
24. Cognitive developmental theory suggests children: 
A. Are passive 
B. Actively construct understanding 
C. Learn only from biology 
D. Ignore social influence 
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25. Adolescence is associated with: 
A. No change 
B. Physical and psychological development 
C. Only emotional change 
D. Only social change 
 
 
26. Identity development is highlighted in: 
A. Behaviourism 
B. Piaget’s theory 
C. Freud’s theory 
D. Erikson’s theory  
 
 
27. Early physical development may lead to: 
A. No social impact 
B. No emotional change  
C. Lower cognitive ability 
D. Increased social attention 
 
 

 

Answers to true/false questions  

1. False. Conformity DOES NOT always lead to negative outcomes 

2. True. Asch’s study used a laboratory experiment. 

3. True. Social roles can influence behaviour. 
 

4. False. Milgram’s research DID have some ethical concerns. 

5. True. Zimbardo’s study demonstrated the power of social roles. 

6. True. Social support can reduce obedience. 
 

7. False. Development DOES NOT stop in adolescence. 
 

8. True. Cross-sectional studies are faster than longitudinal studies. 
 

9. False. Environment DOES play a role in development. 

10. False. Family structure partially determines child outcomes. 

11. True. Culture influences child development. 
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12. False. Community safety DOES have an impact on development. 

13. False. Biological factors DO play a role in gender development. 

14. True. Gender schema theory integrates cognitive and social factors. 

15. False. Gender roles are the NOT same across all cultures. 

16. False. Gender development is influenced NOT only by biological factors. 

17. True. Social learning theory includes reinforcement. 
 
18. False. Gender roles are the same across all cultures. 
 

19. False. Biological changes have no social meaning. 

20. True. Culture influences adolescent development. 
 

 

Answers to multiple-choice questions  

1. (b)  Prefrontal cortex  

2. (a) Psychological development and behaviour  

3. (b) Hormonal and brain development 

4. (c)  Authoritative  

5. (b)  Identity development  

6. (c)  Often uses self-report data  

7. (c)  Genuine belief change  

8. (b)   People believe others are correct 

9. (d)  Presence of a dissenting individual  

10. (b)  Obeying authority without responsibility 

11. (c)   Authority uniform 

12. (c)  Supports innovation and social change 

13. (b)  Studying individuals over time 

14. (c)  Cultural and social influences 

15. (c)  Cognitive development stages 

16. (c)  Authoritative 

17. (b)  Environmental influences 

18. (b)  Social development 

19. (b)  Cognitive frameworks 

20. (a) Observation and imitation 

21. (b) Active learning 

22. (a) Observation and imitation 
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23. (b) Cognitive frameworks 

24. (b) Actively construct understanding 

25. (b) Physical and psychological development 

26. (d) Erikson’s theory 

27. (d) Increased social attention 

 


