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Using your Study Guide 

Welcome to the study guide, designed to support you in completing your Level 5 Diploma in 
Cyber Security. 

This study guide follows the order of the syllabus, which is the basis for your studies. Each 
chapter starts by listing the syllabus learning outcomes covered and the assessment criteria. 

Level 5 Units 

The study guide includes a number of features to enhance your studies: 

 

          'Over to you:' activities for you to apply what you have learned. 

   'Industry Insights:' discover up-to-date trends, expert opinions, and real-world 
examples from strategic cyber leadership. 

        'Did you know?' highlights interesting facts or surprising information to deepen your 
understanding. 

     'Case studies:' realistic scenarios to reinforce and test your understanding. 

       'Revision on the go:' use your phone camera to capture key pieces of learning and 
save them as revision notes. 

   'Need to know:' key pieces of information highlighted in the text. 

      'Examples:' illustrating points made in the text to show how it works in practice. 

 

Note: Website addresses current as of March 2026. 
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Level 5 Strategic Leadership 

About this unit 

In order for an organisation to be more cyber secure, leadership across employee and 
stakeholder networks is required to be delivered by the C-Suite. However, what happens if 
the C-Suite either does not listen or does not understand the Tier One threat posed by 
information security vulnerabilities? 

In this unit you will develop an understanding of the key features of tech leadership and 
performance management. You will evaluate strategic leadership and management 
approaches within a tech sector setting and what it means to be a ‘senior-level influencer’. 
You will examine how threat and risk identification integrates into C-Suite considerations and 
governance, and how data protection legislation impacts strategic decision-making. 

Much of this teaching will be particularly relevant to learners wishing to move into more 
advanced Information Security Management technical qualifications, including the CompTIA 
Security+ accreditation and the Cyber Security industry gold standard: the Certified 
Information Systems Security Professional (CISSP). The unit is also highly applicable to 
learners who are considering taking an MBA, or MBA in Cyber Security, at a later date or 
who are looking to advance into senior management roles within their organisation or sector. 
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Chapter One – Senior Leaders and Strategic Leadership in 
Cyber Security 

Introduction 

This chapter examines the role and responsibilities of senior leaders in driving cyber security 
strategy and culture. You will analyse the C-Suite’s role in cyber security governance, study 
the key responsibilities of senior technology leaders, evaluate strategic leadership theories 
and their application to cyber security, assess how strategic leadership builds security 
cultures, and examine the evolving role of the CISO as a senior-level influencer. 

Learning Outcomes 

On completing this chapter, you will be able to: 

• Understand the role of senior leaders and strategic leadership. 

Assessment Criteria 

1.1 Explain the key roles and responsibilities of senior leaders in a tech sector setting. 

1.2 Assess how strategic leadership and core goal-setting can enable stronger security 
cultures. 
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1.1 The role of the C-Suite in cyber security 

          Over to you – Video Watch: Cybersecurity Leadership  

Watch this YouTube video: 

Title: Cybersecurity Leadership  

Link: https://www.youtube.com/watch?v=67Uq38-OjIU 

After watching, identify the three most critical challenges facing senior cyber security 
leaders and explain how each impacts organisational strategy. 

 

Why Cyber Security Is a Board-Level Issue 

Cyber security is no longer a purely technical concern delegated to the IT department. It is a 
strategic business risk that directly impacts financial performance, regulatory compliance, 
operational continuity, and organisational reputation. The UK Government’s Cyber Security 
Breaches Survey 2024 found that while 75% of large organisations reported that cyber 
security was a high priority for senior management, only 30% had board members with 
formal responsibility for cyber security. 

This disconnect between the recognition of cyber risk and the governance structures to 
manage it is one of the most significant challenges facing modern organisations. When the 
C-Suite fails to understand or prioritise cyber security, the consequences can be 
catastrophic – as demonstrated by breaches at TalkTalk, Equifax, British Airways, and 
countless other organisations. 

The C-Suite and Cyber Security Governance 

Each member of the C-Suite has a distinct but complementary role in cyber security 
governance: 

C-Suite Role Cyber Security Responsibilities 

Chief Executive Officer (CEO) Sets the tone from the top; accountable to the board for 
overall risk management; approves cyber security 
strategy and investment; leads organisational culture. 

Chief Information Security 
Officer (CISO) 

Develops and implements the cyber security strategy; 
manages the security programme; reports risk posture to 
the board; translates technical risk into business 
language. 

Chief Information Officer 
(CIO) 

Oversees IT infrastructure and digital transformation; 
ensures security is integrated into IT strategy; manages 
technology investment decisions. 

Chief Technology Officer 
(CTO) 

Drives technology innovation; ensures secure 
development practices; evaluates emerging technology 
risks and opportunities. 

Chief Financial Officer (CFO) Approves security budgets; assesses financial impact of 
cyber risk; oversees cyber insurance; ensures 
compliance investment is proportionate. 

Chief Risk Officer (CRO) Integrates cyber risk into the enterprise risk management 
framework; ensures risk appetite is defined and 
communicated. 

https://www.youtube.com/watch?v=67Uq38-OjIU
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Chief Operating Officer (COO) Ensures operational resilience; oversees business 
continuity and disaster recovery; manages supply chain 
risk. 

General Counsel / Chief Legal 
Officer 

Advises on legal and regulatory obligations; manages 
legal response to breaches; oversees data protection 
compliance. 

 

        Did you know? 

According to Gartner, by 2026, 70% of boards will include one member with cyber 
security expertise – up from less than 10% in 2020. This shift reflects the growing 
recognition that cyber security is a board-level strategic issue, not merely a technical 
concern. The UK Corporate Governance Code and the FCA’s Senior Managers and 
Certification Regime (SM&CR) are increasingly holding senior leaders personally 
accountable for cyber security governance failures. 
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1.2 Key roles and responsibilities of senior tech leaders 

The Evolving Role of the CISO 

The Chief Information Security Officer has evolved from a technical specialist to a strategic 
business leader. The modern CISO must be equally comfortable discussing firewall 
configurations and boardroom strategy. Key responsibilities include: 

• Strategic planning – developing and maintaining the organisation’s cyber security 
strategy aligned with business objectives. 

• Risk management – identifying, assessing, and managing cyber risks within the 
organisation’s risk appetite. 

• Governance and compliance – ensuring compliance with relevant laws, 
regulations, and standards (UK GDPR, NIS Regulations, PCI DSS, ISO 27001). 

• Budget management – securing and managing the security budget; demonstrating 
return on security investment (ROSI). 

• Team leadership – recruiting, developing, and retaining a skilled security team in a 
highly competitive talent market. 

• Stakeholder communication – translating complex technical risks into business 
language for the board, senior management, and non-technical stakeholders. 

• Incident leadership – overseeing the organisation’s incident response capability and 
leading the response to major incidents. 

• Vendor management – managing relationships with security vendors, service 
providers, and consultancies. 

CISO Reporting Lines 

The CISO’s reporting line significantly influences their effectiveness. Reporting to the CIO 
can create conflicts of interest where security competes with IT delivery priorities. Best 
practice recommends that the CISO reports directly to the CEO, the board, or a dedicated 
risk committee – ensuring independence and visibility. Many regulatory frameworks now 
require that the security function has independent access to senior management and the 
board. 

Other Senior Technology Leadership Roles 

• Data Protection Officer (DPO) – required under UK GDPR for certain organisations. 
Advises on data protection compliance, monitors adherence, and acts as the contact 
point for the ICO. Must operate independently. 

• Security Architect – designs the organisation’s security architecture; ensures 
security is embedded into system design from the outset (security by design). 

• SOC Manager – leads the Security Operations Centre; manages detection, 
monitoring, and initial response capabilities. 
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1.3 Strategic leadership theories and frameworks 

Leadership Theories Applied to Cyber Security 

• Transformational leadership – leaders who inspire and motivate followers to 
exceed expectations through vision, intellectual stimulation, and individualised 
consideration. Particularly effective for driving cultural change around security – 
transforming security from a compliance burden into a shared organisational value. 

• Servant leadership – leaders who prioritise the needs of their teams and the 
organisation over personal authority. CISOs who adopt servant leadership empower 
their teams, build trust, and create environments where security professionals thrive 
and retain. 

• Situational leadership (Hersey and Blanchard) – leaders adapt their style based 
on the maturity and competence of their teams. During a major incident, a more 
directive style may be needed; during strategic planning, a participative or delegating 
style is more effective. 

• Adaptive leadership (Heifetz) – distinguishes between technical problems (known 
solutions) and adaptive challenges (require learning and behavioural change). Cyber 
security involves both: patching a vulnerability is a technical problem; changing an 
organisation’s security culture is an adaptive challenge. 

Strategic Frameworks for Cyber Security Leadership 

• NIST Cybersecurity Framework (CSF) 2.0 – the updated framework adds a 
‘Govern’ function alongside Identify, Protect, Detect, Respond, and Recover – 
explicitly recognising governance and leadership as foundational. 

• ISO/IEC 27001:2022 – the international standard for Information Security 
Management Systems (ISMS). Clause 5 (Leadership) requires top management 
commitment, policy establishment, and integration of ISMS into business processes. 

• COBIT 2019 – a governance framework that bridges business objectives and IT 
governance, including information security. 

• Cyber Essentials / Cyber Essentials Plus – UK government-backed schemes 
providing a baseline of cyber security controls. Cyber Essentials certification 
demonstrates board-level commitment to cyber security. 

• NCSC Board Toolkit – a resource from the UK’s National Cyber Security Centre 
designed to help board members discuss and govern cyber security effectively. 

          Over to you – Leadership Framework Analysis 

Compare and contrast two strategic frameworks (NIST CSF 2.0 and ISO 27001:2022) 
from a leadership perspective. For each framework, identify: (1) how it addresses 
governance and leadership, (2) the specific requirements it places on senior 
management, (3) its approach to risk management, and (4) its strengths and limitations 
for a mid-sized UK organisation. Present as a 500-word comparative analysis. 
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1.4 Building a security culture through strategic leadership 

What Is Security Culture? 

Security culture is the collective attitudes, beliefs, behaviours, and practices of an 
organisation’s members regarding information security. A strong security culture means that 
employees at all levels understand cyber risks, take personal responsibility for security, and 
make security-conscious decisions as part of their daily work – not because they are forced 
to comply, but because they understand why it matters. 

The Leadership Role in Culture Building 

• Tone from the top – when the CEO and board visibly prioritise cyber security, it 
signals to the entire organisation that security matters. Conversely, if leaders ignore 
security policies or treat them as obstacles, staff will follow their lead. 

• Strategic goal-setting – embedding security objectives within the organisation’s 
strategic goals (e.g. ‘achieve ISO 27001 certification within 18 months’, ‘reduce 
phishing click rates to below 3%’) makes security measurable and accountable. 

• Investment – adequate funding for security tools, staff, training, and awareness 
programmes demonstrates genuine commitment. 

• Awareness and training – regular, engaging security awareness training that goes 
beyond annual tick-box compliance. Phishing simulations, gamification, and role-
specific training are more effective than generic e-learning. 

• Just culture – creating an environment where employees feel safe reporting security 
incidents and near-misses without fear of punishment. Blame culture drives incidents 
underground. 

• Security champions – appointing security advocates within business units who 
promote good practices and act as a bridge between the security team and the wider 
organisation. 

     Case Study – Culture Change at a Financial Institution 

A UK-based financial services firm experienced three successful phishing attacks in six 
months, each resulting in credential theft and unauthorised access to customer 
accounts. Investigation revealed that: (1) the CEO had never referenced cyber security 
in all-company communications, (2) security awareness training was a 20-minute annual 
e-learning module with a 40% completion rate, (3) staff who reported suspicious emails 
received no feedback, and (4) the security team reported to the IT Director, three levels 
below the board. 

Task: Design a 12-month security culture transformation programme. Include: (1) 
governance changes, (2) leadership engagement activities, (3) a revised awareness 
training programme, (4) metrics to measure culture change, and (5) specific actions for 
each quarter. Present as a structured plan of approximately 600 words. 
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1.5 The CISO as a senior-level influencer 

The most effective CISOs are not just technical experts – they are influential leaders who 
shape organisational strategy. Key skills for the CISO as an influencer include: 

• Business acumen – understanding the organisation’s business model, revenue 
drivers, competitive landscape, and strategic priorities. Security recommendations 
must align with business objectives. 

• Risk communication – translating technical risks into financial and business impact 
language. ‘We need to patch this vulnerability’ becomes ‘this vulnerability exposes us 
to a potential £2 million loss and regulatory action’. 

• Stakeholder management – building relationships across the C-Suite, the board, 
business units, and external partners. Influencing without direct authority. 

• Data-driven reporting – using metrics and dashboards to demonstrate security 
posture, risk trends, and return on security investment. 

• Emotional intelligence – understanding and managing relationships, reading the 
room during board presentations, and adapting communication style to different 
audiences. 

   Industry Insight – The CISO Skills Gap 

A 2024 survey by Heidrick & Struggles found that 60% of CISOs reported spending 
more time on business strategy and stakeholder management than on technical security 
operations. However, 45% of CISOs felt they lacked adequate training in business 
leadership, board communication, and financial management. This ‘skills gap’ highlights 
the need for CISOs to develop beyond their technical roots into fully-fledged business 
leaders. Certifications like CISSP (Certified Information Systems Security Professional) 
and CISM (Certified Information Security Manager) increasingly emphasise governance, 
risk management, and leadership alongside technical competencies. 

 

Reading List 

• Kohnke, A., Shoemaker, D. and Sigler, K. (2022) The complete guide to 
cybersecurity risks and controls. 2nd edn. Boca Raton: CRC Press. 

• NCSC (2023) Board toolkit. Available at: https://www.ncsc.gov.uk/collection/board-
toolkit (Accessed: 15 March 2026). 

• NIST (2024) Cybersecurity framework 2.0. Available at: 
https://www.nist.gov/cyberframework (Accessed: 15 March 2026). 

• Northouse, P.G. (2022) Leadership: theory and practice. 9th edn. Thousand Oaks, 
CA: SAGE Publications. 

• Rashid, A. et al. (2021) Cyber security body of knowledge (CyBOK). Bristol: 
University of Bristol. Available at: https://www.cybok.org/ (Accessed: 15 March 2026). 

• Whitman, M.E. and Mattord, H.J. (2022) Management of information security. 7th 
edn. Boston: Cengage Learning. 

Summary 

In this chapter, you have examined the role and responsibilities of senior leaders in cyber 
security. You have analysed the C-Suite’s governance responsibilities and the distinct 
contributions of each senior role. You have studied the CISO’s evolving role as both 
technical leader and business influencer. 
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You have evaluated strategic leadership theories and frameworks applicable to cyber 
security, and assessed how strategic leadership builds a security culture through tone from 
the top, goal-setting, investment, training, and just culture principles. 
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Chapter Two – Management, Performance Monitoring, and 
Information Security 

Introduction 

This chapter examines the management disciplines and performance monitoring 
mechanisms that support effective information security. You will analyse how to integrate 
management and operational programmes, study strategic management, project 
management, and configuration management in a security context, evaluate performance 
monitoring mechanisms for information security, and assess how cultural and diversity-
related complexities impact security management. 

Learning Outcomes 

On completing this chapter, you will be able to: 

• Evaluate the management streams and performance monitoring mechanisms that 
relate to information security. 

Assessment Criteria 

2.1 Explain the importance of integrating management and operational programmes in 
relation to optimum levels of performance and cyber resilience. 

2.2 Analyse the performance monitoring mechanisms in place to protect information security. 

2.3 Assess how cultural and diversity-related complexities impact on management and 
performance monitoring. 
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2.1 Integrating management and operational programmes 

The Management Integration Challenge 

Effective cyber security requires the integration of security considerations into every 
management discipline across the organisation, not isolation in a security silo. Security must 
be embedded into: 

• Strategic management – cyber security strategy must align with and support the 
organisation’s overall strategic plan. Security objectives should appear in the 
corporate strategy alongside financial, operational, and growth objectives. 

• Operational management – security controls and processes must be integrated into 
day-to-day operations. Security should not be a separate process but a quality 
embedded within all operational activities. 

• Human resource management – security awareness in recruitment (vetting, 
background checks), onboarding (security training from day one), ongoing 
employment (regular training, acceptable use policies), and offboarding (access 
revocation, exit interviews). 

• Supply chain management – assessing and managing the security posture of third-
party suppliers, who often have access to sensitive data and systems. 

• Change management – ensuring that security impact is assessed for all changes to 
systems, processes, and infrastructure. 

The ISMS as an Integration Framework 

An Information Security Management System (ISMS), as defined by ISO 27001:2022, 
provides a structured approach to integrating security into organisational management. The 
ISMS requires: leadership commitment (Clause 5), planning that addresses risks and 
opportunities (Clause 6), support including competence, awareness, and communication 
(Clause 7), operational planning and control (Clause 8), performance evaluation (Clause 9), 
and continual improvement (Clause 10). 
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2.2 Strategic management, project management, and configuration 
management 

Strategic Management in Cyber Security 

Strategic management involves the formulation, implementation, and evaluation of cross-
functional decisions that enable an organisation to achieve its long-term objectives. In a 
cyber security context, this includes: 

• Environmental analysis – understanding the external threat landscape (using 
frameworks such as PESTLE for macro-environmental analysis) and the internal 
security posture. 

• Strategy formulation – defining the security vision, mission, and strategic objectives. 
Setting measurable goals (e.g. achieve Cyber Essentials Plus within 6 months, 
reduce mean time to detect to under 24 hours). 

• Strategy implementation – deploying resources, building capabilities, implementing 
controls, and executing the security programme. 

• Strategy evaluation – measuring performance against objectives, reviewing 
effectiveness, and adapting to changing threats and business requirements. 

Project Management for Security Initiatives 

Security initiatives are often delivered as projects – SIEM deployment, ISO 27001 
certification, cloud migration security, or incident response capability building. Effective 
project management ensures these are delivered on time, within budget, and to the required 
quality: 

• PRINCE2 (Projects in Controlled Environments) – a structured project 
management methodology widely used in the UK public and private sectors. 
Emphasises business justification, defined organisation structure, and product-based 
planning. 

• Agile / Scrum – iterative project management approaches particularly suited to 
software development and security tool implementation. Enable rapid delivery and 
adaptation. 

• PMI (Project Management Institute) / PMP – the international standard for project 
management practice. 

Configuration Management 

Configuration management is the process of systematically managing, organising, and 
controlling changes to the configuration of IT systems throughout their lifecycle. In a security 
context, it is essential for: 

• Maintaining a Configuration Management Database (CMDB) that records all IT 
assets, their configurations, relationships, and dependencies. 

• Change control – ensuring all changes to configurations are authorised, documented, 
tested, and reviewed for security impact. 

• Baseline management – establishing and maintaining secure configuration baselines 
for all systems (CIS Benchmarks, NCSC security configuration guidance). 

• Audit and compliance – regularly verifying that actual configurations match approved 
baselines and identifying unauthorised changes (drift detection). 

• ITIL (Information Technology Infrastructure Library) and ISO 20000 provide 
frameworks for IT service management that include configuration management. 
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2.3 Performance monitoring mechanisms for information security 

          Over to you – Video Watch: Security Metrics That Matter 

Watch this YouTube video: 

Title: Security Metrics That Matter 

Link: https://www.youtube.com/watch?v=dFsbqGJ3qEY 

After watching, identify five key security metrics that a CISO should present to the board 
and explain why each provides meaningful insight into the organisation’s security 
posture. 

 

Key Performance Indicators (KPIs) for Information Security 

Effective performance monitoring requires meaningful metrics that provide actionable insight, 
not just data. Security metrics should be aligned with business objectives and communicated 
in language the board understands: 

Metric Category Example KPIs What It Tells Leadership 

Threat Detection Mean Time to Detect (MTTD); 
number of incidents detected vs 
missed 

How quickly can we identify 
threats? 

Incident 
Response 

Mean Time to Respond (MTTR); 
Mean Time to Contain; incidents 
per month by severity 

How effectively do we respond to 
threats? 

Vulnerability 
Management 

Patch compliance rate; average 
time to patch critical 
vulnerabilities; number of open 
critical vulnerabilities 

How well are we reducing our 
attack surface? 

Compliance Percentage of controls 
compliant; audit findings closed 
on time; certification status 

Are we meeting our regulatory 
obligations? 

Awareness Phishing simulation click rate; 
security training completion rate; 
incident reporting rate 

How security-aware is our 
workforce? 

Investment Security spend as percentage of 
IT budget; cost per incident; 
return on security investment 
(ROSI) 

Are we spending appropriately on 
security? 

Risk Number of risks above appetite; 
risk treatment plan completion; 
third-party risk assessment 
coverage 

What is our residual risk 
exposure? 

 

Security Dashboards and Reporting 

Effective reporting requires different views for different audiences: 

https://www.youtube.com/watch?v=dFsbqGJ3qEY
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• Board-level dashboard – high-level, visual, focused on risk posture, compliance 
status, incident trends, and investment effectiveness. Traffic-light (RAG) indicators 
for rapid comprehension. Presented quarterly or monthly. 

• Executive management dashboard – more detailed, covering operational metrics, 
project status, and emerging threats. Weekly or monthly. 

• Operational dashboard – real-time and detailed, used by the SOC and security 
operations team. Covers alerts, incidents, vulnerability status, and system health. 
Continuously updated. 

Maturity Models 

Security maturity models provide a structured way to assess and benchmark an 
organisation’s security capabilities: 

• NIST CSF Implementation Tiers – Tier 1 (Partial) through Tier 4 (Adaptive), 
measuring how well an organisation integrates cybersecurity risk management. 

• Capability Maturity Model Integration (CMMI) – five maturity levels from Initial to 
Optimising, applicable to security processes. 

• NCSC Cyber Assessment Framework (CAF) – the UK framework for assessing the 
cyber resilience of organisations providing essential services under the NIS 
Regulations. 
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2.4 Cultural and diversity-related complexities 

Global Business Environments 

Multinational organisations face complex cultural challenges in implementing consistent 
security management: 

• National cultural differences – Hofstede’s cultural dimensions (power distance, 
individualism, uncertainty avoidance) directly affect how security policies are received 
and implemented. High power-distance cultures may comply with directives but not 
question policies that are impractical; low power-distance cultures may challenge 
policies but also innovate. 

• Language barriers – security awareness training, policies, and procedures must be 
available in local languages and culturally adapted, not just translated. 

• Regulatory variation – different jurisdictions have different data protection laws, 
notification requirements, and security standards. A multinational must comply with 
all applicable regulations simultaneously. 

• Time zone management – 24/7 security operations across multiple time zones 
require careful coordination. 

Diversity and Inclusion in Cyber Security 

The cyber security workforce has a well-documented diversity challenge. According to 
ISC2’s 2024 Cybersecurity Workforce Study, women represent only 25% of the global cyber 
security workforce, ethnic minorities are significantly underrepresented, and there is a global 
shortage of approximately 4 million cyber security professionals. 

Diverse teams bring diverse perspectives, which is critical for: 

• Threat modelling – diverse teams are better at identifying non-obvious attack vectors 
and social engineering tactics. 

• Policy design – policies designed by homogeneous teams may inadvertently exclude 
or disadvantage certain groups. 

• Innovation – research consistently shows that diverse teams produce more creative 
and effective solutions. 

• User-centred security – understanding the diverse needs and behaviours of end 
users leads to more effective and inclusive security controls. 

          Over to you – Cultural Complexity Analysis 

A UK-based technology company is expanding into three new markets: Japan, Brazil, 
and Germany. Research and analyse: (1) the key cultural dimensions (using Hofstede’s 
model) that would affect security management in each country, (2) the primary data 
protection regulations in each jurisdiction, (3) specific challenges for implementing 
consistent security awareness training across all four countries, and (4) your 
recommendations for managing these cultural complexities. Present as a 500-word 
report. 

 

Reading List 

• Axelrod, C.W. (2022) Engineering safe and secure software systems. 2nd edn. 
Norwood, MA: Artech House. 

• Fitzgerald, T. (2022) CISO compass: navigating cybersecurity leadership challenges 
with insights from pioneers. 2nd edn. Boca Raton: CRC Press. 
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• ISO (2022) ISO/IEC 27001:2022 Information security, cybersecurity and privacy 
protection – Information security management systems – Requirements. Geneva: 
International Organization for Standardization. 

• ISC2 (2024) Cybersecurity workforce study. Available at: 
https://www.isc2.org/research (Accessed: 15 March 2026). 

• Northouse, P.G. (2022) Leadership: theory and practice. 9th edn. Thousand Oaks, 
CA: SAGE Publications. 

• Whitman, M.E. and Mattord, H.J. (2022) Management of information security. 7th 
edn. Boston: Cengage Learning. 

Summary 

In this chapter, you have examined the management streams and performance monitoring 
mechanisms that support information security. You have analysed the integration of security 
into strategic, operational, HR, supply chain, and change management. You have studied 
strategic management, project management (PRINCE2, Agile), and configuration 
management in a security context. 

You have evaluated performance monitoring mechanisms including KPIs, dashboards, and 
maturity models. You have assessed how cultural and diversity-related complexities impact 
security management across global business environments. 
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Chapter Three – Threat and Risk in C-Suite Governance 

Introduction 

This chapter examines how threat and risk identification and management integrates into C-
Suite considerations and governance. You will evaluate risk management within the context 
of corporate strategy, analyse the impact of poor C-Suite understanding and direction, and 
assess the importance of business ethics and leadership values in ICT environments. 

Learning Outcomes 

On completing this chapter, you will be able to: 

• Understand how threat and risk identification and management is integrated into C-
Suite considerations and governance. 

Assessment Criteria 

3.1 Evaluate risk management and threat identification within the context of wider corporate 
strategy, responsibilities and governance. 

3.2 Explain the impact of poor or ineffective C-Suite understanding and direction. 

3.3 Assess the importance of business ethics and leadership in business values, including 
within end-user environments of ICT systems. 
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3.1 Integrating risk management into corporate strategy and 
governance 

Enterprise Risk Management (ERM) and Cyber Risk 

Cyber risk must be integrated into the organisation’s Enterprise Risk Management 
framework, not managed in isolation: 

• Risk appetite – the board must define and communicate the organisation’s appetite 
for cyber risk: how much risk is acceptable in pursuit of business objectives? This 
requires understanding both the likelihood and impact of cyber threats. 

• Risk register – cyber risks should appear alongside financial, operational, legal, and 
strategic risks on the corporate risk register, with assigned owners, impact 
assessments, and treatment plans. 

• Risk quantification – methods such as FAIR (Factor Analysis of Information Risk) 
enable organisations to quantify cyber risk in financial terms, making it directly 
comparable with other business risks and supporting investment decisions. 

Governance Frameworks for Cyber Risk 

• Three Lines of Defence model – (1) First line: operational management owns and 
manages risk; (2) Second line: risk management and compliance functions provide 
oversight; (3) Third line: internal audit provides independent assurance. Cyber 
security spans all three lines. 

• UK Corporate Governance Code – requires boards to maintain sound risk 
management and internal control systems. Cyber risk is increasingly recognised as a 
principal risk requiring specific board attention. 

• FCA SM&CR – for regulated financial services firms, the Senior Managers and 
Certification Regime allocates personal responsibility for cyber security to named 
senior managers. 

• NIS Regulations 2018 (UK) – require operators of essential services and relevant 
digital service providers to take appropriate measures to manage cyber security 
risks, with oversight by sector-specific regulators. 

      Example – Quantifying Cyber Risk for the Board 

A CISO uses the FAIR methodology to present a risk assessment to the board: ‘Based 
on our analysis, there is a 20% probability of a ransomware attack within the next 12 
months. If such an attack occurs, the estimated financial impact ranges from £1.5 million 
to £4.2 million, factoring in downtime costs, recovery expenses, regulatory fines, and 
reputational impact. Our proposed investment of £350,000 in enhanced endpoint 
detection and immutable backups would reduce the probability to 8% and the maximum 
impact to £1.1 million.’ This approach translates technical risk into a business decision 
that the board can evaluate alongside other investment proposals. 
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3.2 The impact of poor C-Suite understanding and direction 

When the C-Suite fails to understand or adequately resource cyber security, the 
consequences cascade throughout the organisation: 

Common C-Suite Failures 

• Treating cyber security as an IT problem – delegating all responsibility to the IT 
department without strategic oversight, adequate funding, or board engagement. 

• Underinvestment – allocating insufficient budget for security tools, staff, and 
training. A 2024 UK Government survey found that the median annual spend on 
cyber security for medium organisations was just £10,000 – often insufficient for 
effective protection. 

• Ignoring security advice – overriding CISO recommendations due to perceived 
cost, inconvenience, or lack of understanding. 

• No incident response planning – failing to invest in incident response capability 
until after a breach occurs – the most expensive time to act. 

• Compliance-only mindset – treating security as a checkbox exercise to satisfy 
regulators, rather than as a genuine risk management discipline. 

Real-World Consequences 

• TalkTalk (2015) – the CEO acknowledged that basic security measures had not been 
implemented, contributing to a breach that cost £60 million and 100,000 customers. 

• Equifax (2017) – failure to patch a known vulnerability for two months led to a breach 
of 147 million records. The CISO lacked a computer science or security background. 
Total cost exceeded $1.4 billion. 

• SolarWinds (2020) – an auditor revealed that the password protecting the update 
server was ‘solarwinds123’, highlighting systemic governance failures in security 
management. 

• Uber (2022) – the former CISO was convicted of obstruction and misprision 
(concealing a felony) for covering up a 2016 data breach. This case established 
personal criminal liability for senior security leaders who mishandle breach response. 

     Case Study – C-Suite Failure Analysis 

A UK retail company with 2,000 staff and an annual turnover of £200 million has the 
following cyber security governance: the CISO reports to the IT Director (three levels 
below the board); the board receives a cyber security update once per year; the security 
budget is 2% of the IT budget; no incident response plan exists; and the last penetration 
test was conducted two years ago. 

Task: (1) Identify the specific governance failures. (2) Explain the potential 
consequences of each failure. (3) Design a 12-month governance improvement 
programme with specific recommendations for the board, CEO, and CISO. (4) Justify the 
business case for each recommendation. Present as a structured report of 
approximately 600 words. 
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3.3 Business ethics and leadership in ICT environments 

Ethical Leadership in Cyber Security 

Ethical leadership in cyber security encompasses more than legal compliance – it involves 
making principled decisions about the use, protection, and governance of information and 
technology: 

• Privacy by design – embedding privacy considerations into the design and 
architecture of IT systems and business practices from the outset, not as an 
afterthought. 

• Transparency – being open and honest with customers, employees, and 
stakeholders about data practices, security incidents, and risk management. 

• Responsible AI – ensuring that artificial intelligence and machine learning systems 
used within the organisation are fair, transparent, accountable, and do not introduce 
bias or discrimination. 

• Ethical surveillance – balancing legitimate security monitoring (DLP, SIEM, email 
scanning) with employee privacy rights and expectations. 

• Supply chain ethics – ensuring that suppliers and partners meet ethical standards 
in their own security practices and data handling. 

Corporate Social Responsibility (CSR) and Cyber Security 

Organisations have a responsibility not only to their shareholders but to their wider 
stakeholders – customers, employees, communities, and society. This extends to cyber 
security: 

• Protecting customer data is a fundamental ethical obligation, not just a legal 
requirement. 

• Contributing to the wider cyber security ecosystem through information sharing 
(CiSP, ISACs), responsible disclosure of vulnerabilities, and supporting cyber 
security education. 

• Addressing the digital divide – ensuring that security measures do not exclude or 
disadvantage vulnerable users. 

• Environmental responsibility – considering the environmental impact of security 
infrastructure (energy consumption of data centres, SOCs, and security monitoring 
systems). 

 

Reading List 

• Calder, A. (2022) NIST cybersecurity framework: a pocket guide. 2nd edn. Ely: IT 
Governance Publishing. 

• Fitzgerald, T. (2022) CISO compass: navigating cybersecurity leadership challenges 
with insights from pioneers. 2nd edn. Boca Raton: CRC Press. 

• Hubbard, D.W. and Seiersen, R. (2023) How to measure anything in cybersecurity 
risk. 2nd edn. Hoboken, NJ: Wiley. 

• Solms, R. von and Niekerk, J. van (2022) Cybersecurity governance and 
management. 2nd edn. Cham: Springer. 

• Steinberg, J. (2022) Cybersecurity for dummies. 2nd edn. Hoboken, NJ: Wiley. 

• Trim, P. and Lee, Y.I. (2021) Cyber security culture: counteracting cyber threats 
through organizational learning and training. Cham: Springer. 



Level 5 Strategic Leadership UE Campus 2026 

Page 25 

Summary 

In this chapter, you have examined how threat and risk identification integrates into C-Suite 
governance. You have evaluated risk management frameworks including FAIR, the Three 
Lines of Defence, and UK Corporate Governance requirements. You have analysed the 
consequences of poor C-Suite understanding through real-world case studies. 

You have assessed the importance of business ethics and leadership values in ICT 
environments, including privacy by design, responsible AI, ethical surveillance, and 
corporate social responsibility. 
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Chapter Four – Data Protection Legislation and Strategic 
Decision-Making 

Introduction 

This chapter examines how major data protection legislation impacts C-Suite strategic 
decision-making and the consequences of non-compliance for individuals and organisations. 

Learning Outcomes 

On completing this chapter, you will be able to: 

• Understand how data protection legislation impacts considerations of strategy-setting 
and strategic leadership. 

Assessment Criteria 

4.1 Evaluate how major data protection laws impact on C-Suite strategic-level decision-
making and strategy setting. 

4.2 Assess the consequences for individuals and organisations of non-compliance with this 
legislation. 
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4.1 Major data protection laws and C-Suite strategy 

UK General Data Protection Regulation (UK GDPR) and Data Protection Act 
2018 

The UK GDPR, retained from the EU GDPR after Brexit and supplemented by the Data 
Protection Act 2018, is the primary data protection legislation in the UK. The Data (Use and 
Access) Act 2025, enacted on 19 June 2025, introduced targeted amendments but retained 
the core framework. 

Key provisions that impact C-Suite strategy: 

• Accountability principle – organisations must demonstrate compliance, not merely 
claim it. This requires governance structures, policies, records of processing 
activities, Data Protection Impact Assessments (DPIAs), and regular audits. 

• Data protection by design and by default (Article 25) – data protection must be 
built into systems and processes from the design stage. This impacts IT 
procurement, software development, and system architecture decisions. 

• Data Protection Officer (DPO) requirement – certain organisations must appoint a 
DPO. The DPO must operate independently and report to the highest level of 
management. 

• Breach notification (Article 33/34) – qualifying breaches must be reported to the 
ICO within 72 hours and affected individuals must be notified without undue delay if 
there is a high risk. This requires incident detection capabilities, response 
procedures, and communication plans. 

• International data transfers – restrictions on transferring personal data outside the 
UK unless adequate safeguards are in place. This impacts cloud strategy, 
outsourcing decisions, and supply chain management. 

• Individual rights – the right to access, rectification, erasure, data portability, and 
objection. Organisations must have processes and systems to respond to these 
requests within statutory timeframes. 

EU General Data Protection Regulation (EU GDPR) 

For organisations operating in or serving customers in the EU, the EU GDPR applies in 
addition to the UK GDPR. The two are substantively similar but diverging post-Brexit. 
Strategic considerations include maintaining compliance with both regimes and ensuring 
data transfers between the UK and EU are lawful (currently supported by the UK’s EU 
adequacy decision, subject to periodic review). 

Other Key Legislation 

• NIS Regulations 2018 (UK) – require operators of essential services (energy, 
transport, health, water, digital infrastructure) and relevant digital service providers to 
implement appropriate security measures and report significant incidents. The EU 
NIS2 Directive (2024) significantly expands scope and penalties. 

• Computer Misuse Act 1990 – criminalises unauthorised access to computer 
systems. Senior leaders must ensure their organisations do not inadvertently breach 
this Act through security testing or monitoring activities that lack proper authorisation. 

• Product Security and Telecommunications Infrastructure Act 2022 (PSTI) – UK 
legislation requiring manufacturers of consumer connectable products (IoT devices) 
to meet minimum security requirements including banning default passwords. 

• Sector-specific regulations – financial services (FCA requirements, PSD2), 
healthcare (NHS Data Security and Protection Toolkit), telecommunications (Ofcom 
security requirements). 
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   Need to know 

The ICO has the power to impose fines of up to £17.5 million or 4% of annual worldwide 
turnover, whichever is higher, for the most serious infringements of the UK GDPR. 
Beyond fines, the ICO can issue enforcement notices, reprimands, and orders to cease 
processing. Directors and senior managers can face personal liability in certain 
circumstances. The reputational impact of an ICO investigation or enforcement action 
often exceeds the direct financial penalty. 
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4.2 Consequences of non-compliance for individuals and 
organisations 

Regulatory Penalties 

Legislation Maximum Penalty Notable UK Enforcement Examples 

UK GDPR £17.5 million or 4% of 
global turnover 

British Airways: £20 million (2020); 
Marriott: £18.4 million (2020); Clearview 
AI: £7.5 million (2022) 

NIS Regulations £17 million Penalties for operators of essential 
services failing to implement adequate 
security measures 

PECR (Privacy 
and Electronic 
Communications) 

Up to £500,000 Enforcement against unsolicited 
marketing and cookie violations 

Computer Misuse 
Act 

Up to 10 years 
imprisonment 

Criminal prosecution for unauthorised 
access to computer systems 

 

Consequences for Organisations 

• Financial – fines, legal costs, breach remediation, customer compensation, increased 
insurance premiums, loss of contracts. 

• Reputational – loss of customer trust, negative media coverage, brand damage, 
reduced market valuation. 

• Operational – mandatory audits, enforcement notices requiring specific actions, 
restrictions on data processing. 

• Competitive – loss of competitive advantage, inability to bid for contracts requiring 
data protection certifications, exclusion from supply chains. 

Consequences for Individuals 

• Senior Managers and Certification Regime (SM&CR) – in financial services, 
individual senior managers can be held personally accountable for failures in their 
area of responsibility. 

• Criminal liability – the Uber case (2022) demonstrated that senior security leaders 
can face criminal charges for concealing data breaches. 

• Civil liability – directors may face personal civil liability if they are found to have 
breached their duties under the Companies Act 2006 by failing to manage cyber risk 
adequately. 

• Career consequences – CEOs, CISOs, and CIOs have lost their positions following 
major breaches (Equifax, SolarWinds, Target). 

• Disqualification – in extreme cases, directors can be disqualified under the 
Company Directors Disqualification Act 1986. 

          Over to you – Compliance Strategy 

A UK-based healthcare technology company is developing a cloud-based platform for 
storing and processing patient health records. The platform will serve NHS trusts across 
England and private healthcare providers in Germany and France. 
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Task: Identify all applicable data protection legislation. For each law, explain: (1) why it 
applies, (2) the key obligations it imposes, (3) the consequences of non-compliance, and 
(4) specific strategic decisions the C-Suite must make to ensure compliance. Present as 
a structured compliance assessment of approximately 800 words. 
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Oxford University Press. 

• ICO (2025) Guide to the UK GDPR. Available at: https://ico.org.uk/for-
organisations/uk-gdpr-guidance-and-resources/ (Accessed: 15 March 2026). 

• Jay, R. and Hamilton, A. (2022) Guide to the General Data Protection Regulation. 
2nd edn. London: Sweet & Maxwell. 

• Tankard, C. (2022) Data protection and privacy: the age of intelligent machines. 2nd 
edn. London: BCS Learning & Development. 

• Voigt, P. and von dem Bussche, A. (2024) The EU General Data Protection 
Regulation (GDPR): a practical guide. 2nd edn. Cham: Springer. 

• Whitman, M.E. and Mattord, H.J. (2022) Principles of information security. 7th edn. 
Boston: Cengage Learning. 

Summary 

In this chapter, you have examined how data protection legislation impacts C-Suite strategic 
decision-making. You have evaluated the UK GDPR, EU GDPR, NIS Regulations, and 
sector-specific requirements, understanding their implications for organisational strategy, IT 
procurement, cloud deployment, and international operations. 

You have assessed the consequences of non-compliance for both organisations and 
individuals, including regulatory penalties, reputational damage, criminal liability, and 
personal career consequences. You have developed a practical understanding of how data 
protection compliance requirements shape strategic-level decisions. 
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Glossary 

Word / Term Explanation 

Accountability The obligation to demonstrate compliance with data 
protection principles. 

Adaptive Leadership A leadership approach that distinguishes between 
technical problems and adaptive challenges requiring 
behavioural change. 

CAF Cyber Assessment Framework – the NCSC’s framework 
for assessing cyber resilience. 

CISO Chief Information Security Officer – the senior executive 
responsible for information security. 

CMDB Configuration Management Database – a database 
recording IT assets and their configurations. 

CMMI Capability Maturity Model Integration – a maturity model 
for process improvement. 

COBIT Control Objectives for Information and Related 
Technologies – an IT governance framework. 

C-Suite The collective term for an organisation’s most senior 
executive officers. 

CSR Corporate Social Responsibility – business practices that 
consider social and environmental impact. 

DPO Data Protection Officer – required by UK GDPR for 
certain organisations. 

DPIA Data Protection Impact Assessment – a risk assessment 
for data processing activities. 

ERM Enterprise Risk Management – the organisation-wide 
approach to managing all risks. 

FAIR Factor Analysis of Information Risk – a methodology for 
quantifying cyber risk in financial terms. 

Hofstede Geert Hofstede – author of the cultural dimensions 
theory used in cross-cultural management. 

ISMS Information Security Management System – the 
framework defined by ISO 27001. 

ISO 27001 The international standard for Information Security 
Management Systems. 

ITIL Information Technology Infrastructure Library – a 
framework for IT service management. 

Just Culture An environment where employees feel safe to report 
incidents without fear of blame. 
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KPI Key Performance Indicator – a measurable value 
demonstrating effectiveness. 

MTTD Mean Time to Detect – the average time to discover a 
security incident. 

MTTR Mean Time to Respond – the average time to respond to 
a security incident. 

NIS Regulations Network and Information Systems Regulations – UK 
regulations for essential services. 

NIST CSF NIST Cybersecurity Framework – a risk-based 
framework for managing cyber security. 

PRINCE2 Projects in Controlled Environments – a structured 
project management methodology. 

Privacy by Design Embedding privacy into the design of systems and 
processes from the outset. 

Risk Appetite The level and type of risk an organisation is willing to 
accept in pursuit of its objectives. 

ROSI Return on Security Investment – measuring the financial 
value of security expenditure. 

Security Culture The collective attitudes, beliefs, and behaviours 
regarding information security. 

SM&CR Senior Managers and Certification Regime – FCA regime 
for individual accountability. 

Transformational Leadership A leadership style that inspires followers to exceed 
expectations through vision and motivation. 

Three Lines of Defence A governance model with operational management, 
oversight functions, and internal audit. 
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MCQs and True & False Questions (self-assessment) 

True or False Questions 

1. Cyber security is solely the responsibility of the IT department. 

2. The CISO should ideally report directly to the CEO or the board. 

3. ISO 27001:2022 Clause 5 requires top management commitment to the ISMS. 

4. Transformational leadership focuses on maintaining the status quo. 

5. The UK GDPR requires breach notification to the ICO within 72 hours. 

6. FAIR is a methodology for quantifying cyber risk in financial terms. 

7. A just culture encourages punishment for all security incidents. 

8. The Three Lines of Defence model has operational, oversight, and audit layers. 

9. Configuration management databases only record hardware assets. 

10. Hofstede’s cultural dimensions are relevant to global security management. 

11. The NCSC Board Toolkit is designed for technical security staff. 

12. PRINCE2 is an agile project management methodology. 

13. NIST CSF 2.0 added a ‘Govern’ function to the framework. 

14. The DPO must operate independently within the organisation. 

15. Cyber insurance requires no evidence of security maturity. 

16. The Uber CISO conviction established personal criminal liability for breach concealment. 

17. ROSI measures the financial return of security investment. 

18. Diverse security teams are less effective at identifying attack vectors. 

19. The UK Corporate Governance Code requires boards to maintain risk management 
systems. 

20. Data protection by design is an optional best practice under UK GDPR. 

 

Multiple Choice Questions 

1. Which C-Suite role is primarily responsible for developing the cyber security 
strategy? 

A. CEO    B. CFO    C. CISO    D. COO 

 

2. NIST CSF 2.0 includes which new function? 

A. Audit    B. Govern    C. Comply    D. Educate 

 

3. What does FAIR quantify? 

A. Network performance    B. Cyber risk in financial terms    C. Employee satisfaction    D. 
Software quality 
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4. Which leadership theory distinguishes between technical problems and adaptive 
challenges? 

A. Transformational    B. Servant    C. Adaptive    D. Transactional 

 

5. Under UK GDPR, what is the maximum fine for serious infringements? 

A. £1 million    B. £5 million    C. £17.5 million or 4% of turnover    D. £100 million 

 

6. What does MTTD measure? 

A. Mean Time to Deploy    B. Mean Time to Detect    C. Maximum Tolerable Threat Duration    
D. Managed Technical Threat Defence 

 

7. Which framework is specifically designed for UK boards to discuss cyber security? 

A. COBIT    B. ITIL    C. NCSC Board Toolkit    D. PRINCE2 

 

8. The Three Lines of Defence model’s third line is: 

A. Operational management    B. Risk management    C. Internal audit    D. External 
regulation 

 

9. Which methodology is widely used in the UK for structured project management? 

A. Scrum    B. PRINCE2    C. Kanban    D. DevOps 

 

10. Hofstede’s ‘power distance’ dimension measures: 

A. Physical security perimeters    B. Acceptance of unequal power distribution    C. Network 
latency    D. Data classification levels 

 

11. Which UK regulation holds individual senior managers personally accountable? 

A. UK GDPR    B. NIS Regulations    C. FCA SM&CR    D. Computer Misuse Act 

 

12. What is the key purpose of a DPIA? 

A. Network scanning    B. Assessing risks of data processing activities    C. Employee 
performance review    D. Budget allocation 

 

13. Which company’s breach led to the first criminal conviction of a CISO? 

A. Equifax    B. TalkTalk    C. Uber    D. SolarWinds 

 

14. ISO 27001 is a standard for: 

A. Quality management    B. Information security management    C. Environmental 
management    D. Project management 

 

15. Security culture is best defined as: 
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A. The security tools an organisation uses    B. Collective attitudes and behaviours regarding 
security    C. The number of security staff employed    D. The organisation’s firewall 
configuration 

 

16. Which act requires IoT device manufacturers to meet minimum security standards 
in the UK? 

A. UK GDPR    B. PSTI Act 2022    C. Computer Misuse Act    D. RIPA 2000 

 

17. What does ‘privacy by design’ require? 

A. Encrypting all data    B. Embedding privacy into system design from the outset    C. Hiring 
a DPO    D. Conducting annual audits 

 

18. The NCSC Cyber Assessment Framework is used to assess: 

A. Employee performance    B. Cyber resilience of essential service operators    C. Project 
budgets    D. Software quality 

 

19. Risk appetite is defined by: 

A. The security team    B. The IT department    C. The board    D. External auditors 

 

20. COBIT 2019 is primarily a framework for: 

A. Penetration testing    B. IT governance    C. Software development    D. Network design 
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Answers to True/False Questions 

1. False. Cyber security is a board-level strategic business risk, not solely an IT 
responsibility. 

2. True. Best practice recommends the CISO reports to the CEO or board for independence 
and visibility. 

3. True. ISO 27001:2022 Clause 5 explicitly requires leadership commitment and 
involvement. 

4. False. Transformational leadership inspires change and exceeding expectations, not 
maintaining the status quo. 

5. True. Article 33 requires notification within 72 hours of becoming aware of a qualifying 
breach. 

6. True. FAIR (Factor Analysis of Information Risk) quantifies cyber risk in financial terms. 

7. False. A just culture encourages reporting without fear of blame, not punishment for all 
incidents. 

8. True. The Three Lines model consists of operational management, oversight, and internal 
audit. 

9. False. CMDBs record all IT assets including hardware, software, configurations, and 
relationships. 

10. True. Hofstede’s cultural dimensions affect how security policies are received and 
implemented globally. 

11. False. The NCSC Board Toolkit is specifically designed for board members and senior 
leaders. 

12. False. PRINCE2 is a structured (waterfall-style) project management methodology, not 
agile. 

13. True. NIST CSF 2.0 (2024) added ‘Govern’ as a new core function. 

14. True. The DPO must operate independently and cannot be penalised for performing their 
duties. 

15. False. Insurers increasingly require evidence of security maturity as a condition for cyber 
insurance. 

16. True. The Uber CISO was convicted for concealing a data breach, establishing personal 
criminal liability. 

17. True. ROSI (Return on Security Investment) measures the financial benefit of security 
spending. 

18. False. Diverse teams are more effective at identifying attack vectors and social 
engineering tactics. 

19. True. The UK Corporate Governance Code requires boards to maintain sound risk 
management systems. 

20. False. Data protection by design is a legal requirement under Article 25 of the UK GDPR. 

 

Answers to Multiple Choice Questions 

1. (C) CISO 

2. (B) Govern 
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3. (B) Cyber risk in financial terms 

4. (C) Adaptive 

5. (C) £17.5 million or 4% of turnover 

6. (B) Mean Time to Detect 

7. (C) NCSC Board Toolkit 

8. (C) Internal audit 

9. (B) PRINCE2 

10. (B) Acceptance of unequal power distribution 

11. (C) FCA SM&CR 

12. (B) Assessing risks of data processing activities 

13. (C) Uber 

14. (B) Information security management 

15. (B) Collective attitudes and behaviours regarding security 

16. (B) PSTI Act 2022 

17. (B) Embedding privacy into system design from the outset 

18. (B) Cyber resilience of essential service operators 

19. (C) The board 

20. (B) IT governance 


